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Arbejdsglæde is the theme
for this year’s BCO Conference.
It’s a Danish word that combines
‘arbejde’, meaning work, and
‘glæde’, meaning happiness.
It literally means ‘happiness
at work’.
Join us in Copenhagen 2019
to discover the happiest city
in the world.

It’s pronounced like this
[ah-bites-gleh-the]
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CHAIRMAN’S WELCOME

Scandinavians are thought
to have achieved the best
work-life balance.

How Do THEY
GET iT RiGHT?

If I were to invite you to a city
just two hours from the UK
with one of the most productive
workforces on the globe, voted
the ‘Happiest’ and ‘Most Liveable’
city in the world and where
sustainability and the
environment are so high on the
agenda that it has previously been
ranked a ‘Top Green City’, which
is committed to becoming carbon
neutral by 2025 – why would you
not want to go there?
Well, that is why I have chosen Copenhagen
for the 2019 BCO Conference and you are
all invited. What better place for us to
explore the work-life relationship, where
they even have a dedicated word, unique
to the Danish Language, that translates
to ‘work-life balance’ – ‘arbejdsglæde’.
We know that great workspaces enable
great productivity, but in the excitement
of designing, developing and delivering
these places we must never forget the
people who work in them. Our conference
focus will be on where people meet places
and how developers, designers and

occupiers can contribute to a well-balanced
and productive workforce. Where better
than Copenhagen to explore these ideas?
The BCO is at the forefront of discussion
on the contribution great workspaces can
make to health, wellbeing and productivity.
We do this by staying curious – learning
from the best thinking, ideas and
examples. Copenhagen, winner of the
Academy of Urbanism’s European City
of the Year award in 2017, is rightly
recognised as setting the standard for
intelligent, inclusive and sustainable best
practice urban planning. The city centre
is defined by striking contemporary
architecture, engaging public space
and an abundance of human activity.
The 2019 Conference will offer delegates
a unique opportunity to be a part of the
work-life debate and the role great places
play in this. I urge you all to join the
discussion, in a city rightly famous for its
innovative design, architecture, gastronomy
and human scale.

Paul Patenall
Founding Member and Director, U+I
BCO Senior Vice President
Conference Chair
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SCHEDULE

Find out what’s on and when,
so you don’t miss any of our
inspiring speakers.

PR   GRAMME

SCHEDULE

Wednesday 5 June 2019

Thursday 6 June 2019

07.45 – 16.30
The BCO Golf Cup

09.00 – 11.15
Plenary 1

13.15 – 14.30
Lunch

14.30 – 16.15
Seminar Session 1

Royal Golf Club

Paul Patenall, Conference Chair

Sponsored by:

3A – BCO Guide to Specification 2019

Dominic Schroeder, Her Majesty´s
Ambassador to Denmark

18.00 – 20.00
Drinks Reception

Anne Skovbro, By & Havn

Ny Carlsberg Glyptotek

14.30 – 17.45
Tours
1

The (Sub)urban Corporate Campus

2

UN City Tour

3

Ørestad South

4

Ørestad North

5

Carlsberg Byen Tour:
A City within a City

6

Nordea Banks

Brexit – the final chapter?
Britain, Europe and the world in 2019

7

Maersk Tower &
Nielsbohr Science Park

Chair

8

Copenhagen Harbour
Cycling Tour

9

Inner City Green Walk

Lord Hague of Richmond

10

Guy Verhofstadt,
Member of the European Parliament

A Walk Through Time: Explore
Copenhagen’s Architecture

11/12 Copenhagen Harbour by Boat

Bjarke Ingels, BIG
11.15 – 12.00
Morning Coffee
Sponsored by:
12.00 – 13.15
Plenary 2

Richard Kauntze, BCO
Speakers

Thursday
6 June
20.00 – late
Party
Øksnehallen

Neil Pennell, Landsec
Peter Runacres, Argent
Benjamin Lesser, Derwent London
3B – Space Time Office: New Demands,
New Possibilities
Jeremy Melvin, Bartlett School of
Architecture, UCL
Andrew Chadwick, Chadwick International
3C – People, Performance and
Centennials at Work
Nicola Gillen, AECOM
3D – Architecture Shapes Behaviour
Kasper Guldager Jensen, GXN
3E – What Workers Want 2019
Steven Lang, Savills
16.15 – 17.30
Seminar Session 2

13

The Harbour Front Tour: BLOX
and the Royal Danish Library

14

Ernst & Young Headquarters

4A – Necessity is the Mother of Invention
– Digital Transformation in the Real
Estate Sector

15

3XN Studios

Neil Pennell, Landsec

16

Henning Larsen Studios

17

Schmidt Hammer Lassen
Studio Tour

4B – Work-Life Balance – Can the Danes
Teach the Brits?

18

BIG Studio

A panel discussion facilitated by BCO
NextGen
4C – Cards for Humanity, Top Trumps
& Lego. Gaming for Health & Wellbeing
William Poole-Wilson, Will+Partners

DON’T
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MiSS THiS

Ed Garrod, Elementa Consulting
James Pack, Sentinel RPI
20.00 – late
Party
Øksnehallen
Sponsored by:
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SCHEDULE

Friday 7 June 2019

Notes

10.00 – 12.00
Tours

10.30 – 12.00
Seminar Session 3

12.45-14.30
Plenary 3

19

UN City Tour

5A – BCO Guide to Specification 2019

Keynote speech by Thimon de Jong

20

Ørestad South

Neil Pennell, Landsec

21

Ørestad North

Peter Runacres, Argent

Alexander Kjerulf, Founder and
Chief Happiness Officer, Woohoo

22

Carlsberg Byen Tour:
A City within a City

Benjamin Lesser, Derwent London

23

Nordea Banks

5B – Space Time Office: New Demands,
New Possibilities

24

Maersk Tower &
Nielsbohr Science Park

Jeremy Melvin, Bartlett School
of Architecture, UCL

14.30 – 15.30
Lunch

25

Copenhagen Harbour
Cycling Tour

Andrew Chadwick, Chadwick International

Sponsored by:

5C – Cards for Humanity, Top Trumps
& Lego. Gaming for Health & Wellbeing

26

Inner City Green Walk

27

A Walk Through Time: Explore
Copenhagen’s Architecture

William Poole-Wilson, Will+Partners

28

Copenhagen Harbour by Boat

James Pack, Sentinel RPI

29

The Harbour Front Tour: BLOX
and the Royal Danish Library

5D – Architecture Shapes Behaviour

30

Ernst & Young Headquarters

31

3XN Studios

32

Henning Larsen Studios

33

Schmidt Hammer Lassen
Studio Tour

34

BIG Studio

07

Professor André Spicer,
Cass Business School
A look ahead to 2020

*T
 he BCO reserves the right to amend
the programme.

Ed Garrod, Elementa Consulting

Kasper Guldager Jensen, GXN
12.00 – 12.45
Morning Coffee
Sponsored by:
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L O C AT I O N

Location
Tivoli Hotel &
Congress Center,
Arni Magnussons
Gade 2,
1577 Copenhagen,
Denmark

The Conference will be held
at the Tivoli Hotel & Congress
Center, designed by Kim Utzon
Architects. It is one of the largest
conference and event venues
in Copenhagen. Located in
downtown Copenhagen, Tivoli
Hotel is easily reached from
Copenhagen Central Station
and Copenhagen Airport.

LocATi   N

WELCOME DRINKS

BAR’S
09

Wednesday 5 June
2019
18.00 – 20.00
Location
Ny Carlsberg
Glyptotek
Dantes Plads 7, 1556
Copenhagen,
Denmark

At this year’s welcome drinks
reception you will find yourself
surrounded by white marble
sculptures from ancient Greece
and Rome in one of the most
beautiful and popular museums
in Copenhagen.
The Ny Carlsberg Glyptotek collection
is built around the personal collection
of Carl Jacobsen, the son of the founder
of the Carlsberg Breweries.
We look forward to welcoming you to
this beautiful event space, opening the
inspiring and thought provoking 2019 BCO
Conference, treating you to arbejdsglæde
(work-life balance) by welcoming you with
a cool Carlsberg to, probably the best
conference in the world…
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PA R T Y

coNNEcTiNG
PEoPLE AND iDEAS
Sponsored by ISG

Thursday 6 June 2019
20.00 – late
Location
Øksnehallen
Halmtorvet 11, 1700
Copenhagen,
Denmark

This year the BCO will be hosting
a party in the ‘coolest part of
Copenhagen’; come and enjoy
good food, good drink and great
music, tapping into the Danish
vibe that manages to be laid-back
yet sophisticated.
The Øksnehallen, located in the meat
packing district, is a short 15-minute walk
from the Conference hotel and the venue
itself is more than 100 years old, designed
by city architect Ludvig Fenger.

10
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PLENARIES

Join our plenary talks with some
of the world’s leading experts in
property, politics and technology.

DiScUSSi   N
The plenaries will be held at:

Tivoli Hotel & Congress Center,
Arni Magnussons Gade 2, 1577
Copenhagen, Denmark

PLENARY 1

Thursday 6 June 2019
09.00 – 11.15

I am very pleased that Her Majesty’s Ambassador to Denmark
will welcome the BCO to the conference in Copenhagen.
Dominic Schroeder was appointed Ambassador in 2016.
Previously he was Ambassador and Head
of the United Kingdom’s Delegation to the
Organisation for Security and Cooperation
in Europe, in Vienna.

Paul Patenall
Founding Member
and Director, U+I
BCO Senior Vice President
Conference Chair

Dominic Schroeder
Her Majesty´s
Ambassador to Denmark

Dominic joined the Foreign &
Commonwealth Office in 1988 and worked
in a range of FCO positions with a focus
most recently on Europe and the former
Soviet Union. He has served in Iran, Berlin
twice, most recently as Deputy Head of
Mission, and between these tours was
Head of Common Foreign and Security
Policy Group in the FCO during the UK’s
presidency of the EU in 2005, and Deputy
Head of the FCO’s Eastern Department.

With his responsibility for the direction
and work of the Embassy and its
Consulates, the Ambassador will regularly
cover political work, trade and investment,
press and cultural relations. Pulling on
this experience, Dominic will give some
insight into what it has been like living
in Denmark as Her Majesty the Queen’s
most senior diplomat.

EXPERiENcED iNSiGHTS…
12
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PLENARY 1

Thursday 6 June 2019
09.00 – 11.15

Anne Skovbro was recently included on Berlingske’s list of the 100
most powerful women in Denmark, her declared ambition to help
develop and shape Copenhagen through development.
In 2018, Anne was appointed to the
position of CEO at By & Havn, a
development company owned by the City
of Copenhagen and the State, which was
formed in 2007 to redevelop the Ørestad
and Nordhavn areas of the city. Anne
describes this appointment as her dream
job and is working towards developing
these areas into international exemplars
of sustainable neighbourhoods.

Anne Skovbro
Managing Director
By & Havn

Anne has many years of experience
working for the Copenhagen Municipality,
and from 2010 to 2015 held the position
of Director of Financial Administration
in the City of Copenhagen. In 2015 Anne
was made Director of Philanthropy at
Realdania, a philanthropic association
focused on improving the quality of life
of Danish citizens by supporting the
development of the built environment.

Anne’s strong and long-standing
experience in urban development will give
us an understanding of the urban plan
initiated in 1947 which will become evident
in many of the tours. The Finger Plan
(Danish: Fingerplanen) is the strategy for
the development of the Copenhagen
metropolitan area. According to the plan,
Copenhagen is to develop along five
‘fingers’, centred on S-train commuter
rail lines, which extend from the ‘palm’
that is the dense urban fabric of central
Copenhagen. In between the fingers, green
‘wedges’ are intended to provide land for
agriculture and recreational purposes.
She is a graduate in civil engineering and
holds a degree in Planning from Aalborg
University and a Ph.D. from the Institute
of Architecture and Design.

iN cONVERSATiON wiTH…
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PLENARY 1

A SPOTLiGHT
ON BJARKE iNGELS
Thursday 6 June 2019
09.00 – 11.15

14

Bjarke Ingels, founder of BIG, has already
packed an extraordinary number of
architectural achievements into his life so
far. Currently working in London on the
new Google headquarters at King’s Cross
(with Thomas Heatherwick), the project is
a follow-up to the same team’s Google US
headquarters, where the design has been
developed to offer entirely new ways of
providing workspace accommodation for
the millennial generation. His work is
marked by a desire to create functional
space without abandoning the idea that
space and buildings can be stimulating and
dynamic, and to produce show-stopping
projects which are nevertheless entirely
workable. He spends time at the
headquarters in his native Denmark, and
in New York, where the practice has an

established office working on significant
commercial and environmental projects.
He is certainly the only architect to
address a BCO conference who has
incorporated a ski slope and climbing wall
as part of a waste-into-power incinerator.
The Architectural Review has described
BIG’s world as ‘an optimistic vision of the
future where art, architecture, urbanism
and nature magically find a new kind of
balance. Yet while the rhetoric is loud,
the underlying messages are serious ones
about global warming, community life,
post-petroleum-age architecture and
the youth of the city.’
Following his keynote speech, Bjarke Ingels
will be interviewed for a Q&A session
conducted by Paul Finch.
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PLENARY 2

Thursday 6 June 2019
12.00 – 13.15

Brexit – the final chapter?
Britain, Europe and the world
in 2019
Political forecasting has become a mug’s
game: the Labour Party would never
choose Jeremy Corbyn as its leader; the
American people would never elect Donald
Trump as its President; and, of course,
Britain would never vote to leave the
European Union.

Richard Kauntze
CEO, BCO

Lord Hague of Richmond
Member of the
House of Lords

Guy Verhofstadt
Member of the
European Parliament

iN cONVERSATiON wiTH…
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As the Copenhagen 2019 brochure goes
to press, the Brexit question remains
unresolved. However the British, European
and broader international canvas may
look in June 2019, there will undoubtedly
be much to debate! To guide us are two
heavyweights from the political stage
– Lord Hague of Richmond and
Guy Verhofstadt.
Lord Hague of Richmond was widely
regarded as the best parliamentary
speaker of his generation, and perhaps
the best Conservative Prime Minister the
party never had. From addressing the
party conference at the tender age of 16,
he went on to become Foreign Secretary,
leader of the House of Commons and First
Secretary of State. He brings a wealth of
experience to the table – from the internal
politics of the Tory Party to the global
diplomatic stage.
Guy Verhofstadt is the leader of the
Liberal grouping in the European
Parliament and a former Belgian Prime
Minister. A veteran of the BCO’s Annual
Conference in Amsterdam in 2016 (just
a few weeks before Britain’s referendum
which resulted in a majority vote to leave
the European Union), Guy shared the view
of many who felt the EU was not working
as it should, but saw the answer in more
integration, not less – in short, a truly
federal Europe.
Two heavyweights indeed, with a rather
different view on the major issue of our time.
Seconds out!
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PLENARY 3

A SPOTLiGHT
ON THiMON DE JONG
Friday 7 June 2019
12.45 – 14.30
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What makes people happy at work?
Thimon de Jong is an expert in changing
human behaviour, societal and cultural
trends and the effects they have for
businesses and nations. He runs his own
think-tank and consultancy delivering
strategic insight into all types of
organisation, from Morgan Stanley to
Land Securities to Microsoft, on the key
trends that will affect people – and the
work-life balance. He also lectures at
the social psychology department of
Utrecht University.

He examines how social trends, technology
and culture influence human behaviour and
how this should influence and inform the
behaviour of businesses whether looking
at their consumers, their employees or their
overall strategy. Working with bespoke
research, he incorporates information from
a wide range of disciplines. He explores the
latest academic research and ways of
applying the information to assist client
organisations achieve the best in
marketing, strategy and product design.

Formerly Director of Insight and Strategy
at Dutch trends interpretation agency
TrendsActive, Thimon looks at the changes
in gender, society and demographics to
predict what organisations will have
to deal with to stay ahead.

An energetic, enthusiastic speaker,
Thimon has spoken for companies and at
conferences all over the world. His speeches
aim to provide a revealing insight into the
future we all will live in. He also provides
audiences with practical advice on how
to utilise the trend information at their
fingertips, enabling them to revolutionise
their business.
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PLENARY 3

Friday 7 June 2019
12.45 – 14.30

The final plenary session is a panel discussion exploring work-life
balance and its relevance to the sphere of the BCO.
Woohoo is defined as an expression of
‘exuberant joy, happiness or delight’ and
Alexander Kjerulf is the founder of the
Danish company of the same name. He is
the ‘Chief Happiness Officer’ of Woohoo
Inc, who are one of the leading experts
on happiness at work, mentoring Google
and other major firms. Studies show that
happiness at work is good for employees,
and for the bottom line. Happy places are
more effective, less stressful and have
lower absenteeism and employee turnover.
Woohoo promotes arbejdsglæde, a word
unique to the Danish language, and
embraces the theme that we are all
responsible for our own happiness at work.

Alexander Kjerulf
Woohoo

Professor André Spicer
Cass Business School

Professor André Spicer is an expert in areas
of organisational behaviour, leadership
and corporate social responsibility. He
has published articles such as ‘Wellness
makes us feel worse’ and ‘How making
the workplace fun is a stupid idea’, among
others, reflecting a theme that forced
positivity by striving to make the office fun
so we will work harder, has a negative side.
André is of the view that despite all these
efforts to make people happy, ‘work still
sucks’. According to the LSE, the place
where we feel most miserable is work
and André reports that after decades
of research on the link between employee
satisfaction and productivity the results
are pretty inconclusive.

We will cover the topic of work-life
balance a lot during this conference
and the wellness trend has gained such
momentum it has reached the statute
books. According to CBRE research, by
2020 around 50% of the workforce will
be categorised as Millennials so there
has been a proliferation of ‘next big thing’
wellness – the in-house basketball court,
climbing wall, or running track.
In Property Week it was reported that
‘ambient wellness covers all things that
contribute to productivity and wellness
in the workplace but aren’t obvious –
health-boosting features that are
embedded: fresh air, light, a staircase,
calm social spaces where people can
gather’. What can we learn from the
Danish people? What do occupiers think
of all this?
Hear their views and thoughts on what
occupiers want, and how does this reflect
on the BCO study called ‘Wellness Matters;
Health and wellbeing in offices and what
to do about it’.

iN cONVERSATiON wiTH…
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TOURS
Join our tours around Copenhagen to
discover the happiest city in the world.
Tours will be taking place on Thursday
6 June and Friday 7 June, allowing
delegates to choose between tours
and seminars on each day.

T   URS
All tours have limited capacity so book
early to guarantee a place.

TOURS

Tours

1

The (Sub)urban
Corporate Campus

2/19

UN City Tour

3/20

Ørestad South

4/21

Ørestad North

5/22

Carlsberg Byen Tour:
A City within a City

6/23

Nordea Banks

7/24

Maersk Tower &
Nielsbohr Science Park

8/25

Copenhagen Harbour
Cycling Tour

9/26

Inner City Green Walk

10/27

A Walk Through Time: Explore
Copenhagen’s Architecture

2/19

2/19

1

7/24

7/24

14/30

16/32

10/27

11/12/28 Copenhagen Harbour by Boat
13/29

Ernst & Young Headquarters

15/31

3XN Studios

16/32

Henning Larsen Studios

17/33

Schmidt Hammer Lassen
Studio Tour

18/34

BIG Studio

13/29

8/25
9/26

The Harbour Front Tour: BLOX
and the Royal Danish Library

14/30

15/31

11/
12/28

6/23

17/33

5/22
4/21
6/23
18/34

3/20

19
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TOURS

Thursday 6 June 2019
14.30 – 17.45

T1 The (Sub)urban Corporate Campus
Explore two recent examples of how
global companies have developed their
own idea of the corporate campus –
Microsoft embedding itself into the
knowledge campus surrounding the
Technical University of Denmark,
and Novo Nordisk establishing its
headquarters as the iconic centre of
its own sprawling industrial campus.
Novo Nordisk
Pharmaceutical giant Novo Nordisk’s
global headquarters is designed as
an open gesture to colleagues and
stakeholders around the world.
Designed by Henning Larsen Architects,
the new Corporate Centre is inspired by
the double helix DNA structure. A spiral
staircase winds through the building, from
the foyer at ground level to the executive
offices at the top floor. Novo Nordisk has
developed into the global company it is
today from the same location in Bagsværd
where it started in the early 1960s. The
new HQ builds on this heritage and ties
together the sprawling industrial campus
with a clear identity, strategically using the
landscape to create a coherent experience.

20

Microsoft’s Danish Headquarters
The new Henning Larsen-designed
Microsoft headquarters forms part
of a buzzing urban district in the heart
of Lyngby north of Copenhagen. The
headquarters and district connect local,
knowledge-intensive businesses to the
Technical University of Denmark.
The new Microsoft headquarters are
part of the organisation’s overall vision
to create the workplace of the future.
At Microsoft’s Danish headquarters,
nobody in the sales organisation has
a fixed workstation. Instead, when
employees arrive to work they pick
a workstation that matches their tasks
for the day.
The building’s central atrium provides
a gathering point for Microsoft’s external
activities, informal meetings across the
organisation, and a welcoming point
for visitors.
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TOURS

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

T2/19 UN City Tour
A unique opportunity to visit one of
Copenhagen’s newest and most iconic
pieces of workplace architecture, the
45,000m2 UN City, which is located at
the northern harbour of Copenhagen.
Bringing together the various agencies and
functions of the United Nations’ regional
offices, 3XN’s star shaped design reflects
the nature of each UN unit working
independently, efficiently and professionally
with clear roots in a mutual set of values
– ‘Delivering as One’.
The atrium is the centre of daily life,
offering visual and physical connections
across floors and units in a space full of
natural daylight. All office levels have an
open and flexible layout permitting
interaction as well as individual immersion.
High security and accessibility standards
are central considerations in the design.
UN City must provide a protected and
safe environment, while at the same time
appearing open and accommodating
to the city. Security and openness are
experienced as two aspects of the
same coin.
In keeping with Copenhagen’s
sustainability credentials, UN City holds
LEED Platinum certification, with roofmounted photovoltaic panels, seawater
cooling and extensive waste water
recycling. Such solutions allow it to use
55% less energy than similar buildings.

© Adam Moerk
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TOURS

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

T3/20 Ørestad South
With over 11,500 residents, thousands of
office workers and students, Ørestad is
one of the largest development projects
in Copenhagen’s history. The south side
contains landmark office, residential and
leisure development.
On this tour we will take in Ramboll’s
headquarters, BIG’s 8 Tallet, Fosters’
Copenhagen Towers and the new
Copenhagen arena.
At 40,000m2, Ramboll’s headquarters
is one of Copenhagen’s biggest office
buildings. Its innovative internal design
was inspired by Barcelona’s Ramblas:
a street connecting horizontally and
vertically though seven floors by decks and
balconies promoting knowledge sharing
and collaboration. When constructed in
2010 it was one of Denmark’s most energy
efficient buildings.

8 Tallet is BIG’s ground-breaking project
named for its shape. The building mixes
various functions to promote life and
activity throughout the day. Offices are
located at the lower level whilst housing
units above meander upwards in a figure
of 8. The complex is connected by a path
that twists and turns about a kilometre
upwards past rows of dwellings, creating
unpredictable, varied and dynamic outdoor
space with amazing views.
At 85m, Copenhagen Towers is one of
the tallest office buildings in the city.
Featuring one of Northern Europe’s
largest integrated solar cell installations,
its Green Building certification sets it
apart. The buildings are connected at
ground level by a glass atrium containing
more than 60 trees and 4,000 plants.

© Bjarne Tulinius
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TOURS

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

T4/21 Ørestad North
With over 11,500 residents, thousands of
office workers and students, Ørestad is
one of the largest development projects
in Copenhagen’s history. With both public
institutions, universities, cultural venues
and offices, Ørestad North is a diverse and
vibrant area of Copenhagen attracting
workers, students and young families.
This tour will cover the evolution of
Ørestad, taking in DR Byen, a media city
that is home to the Danish Broadcasting
Corporation (DR), and a walk past Nordea
HQ – the new flagship headquarters in
Copenhagen. designed by Henning Larsen.
DR Byen is a round the clock media city
inspired by a Middle Eastern casbah.
This is where DR houses offices, studios,
administration and new production in four
segments of ‘unified variation’. Designed
by different architects, each connects to
the other by the Indre Garde (inner street)
that facilitates conversation, collaboration
and communication between the
2,500 occupants.

23

Of the four segments, the Koncerthuset
designed by Jean Nouvel is most
recognisable. The whole area is bound
together by typically Scandinavian hard
landscaping, cycleways, water features
and an overhead metro system.
When Nordea HQ made the move from
Christiansbro, on the harbour front in
the City, to Ørestad, it was particularly
important that the design met the needs
of the changing workflow within Nordea.
The design is based on a customised
‘activity-based workspace’ where each
individual has control and flexibility in
order to foster motivation, ownership
and job satisfaction. As a tribute to the
great Nordic landscapes, Nordea Bank
headquarters in Ørestad rises as a giant
ice block on a charcoal slate base. The
crystalline façade allows daylight to flood
the building.
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TOURS

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

T5/22 Carlsberg Byen Tour:
A City within a City
Carlsberg Byen is a new city district taking
shape on the former site of the Carlsberg
brewery located between the Copenhagen
neighborhoods of Frederiksberg, Valby
and Vesterbro. Over the next few years,
it will transform into a destination where
modern architecture interacts with
landmarked and protected buildings.

T6/23 Nordea Banks
This tour explores how the needs of a
major Nordic corporate occupier have
changed over 20 years. Stopping first
at the former Nordea Bank buildings
before visiting the recently completed
headquarters, Henning Larsen Architects
explain how their designs for both
buildings responded to contemporary
workplace trends.
Designed in 1995, the former Nordea Bank
headquarters is a striking 35,000m2
complex comprising four linked buildings
on the harbourside. Restrained materials
and architecture are juxtaposed with
Copenhagen’s traditional copper-roofed
waterfront buildings.

Completed in 2017, the New Nordea HQ
is located in the vibrant district of Ørestad
North. Measuring 46,000m2, it takes the
functions contained previously across the
four buildings and amalgamates them
into a single building with two giant
atrium spaces.
Typical of Nordic design, the new building
is based on the vision of creating a
transparent building that meets the city
in a welcoming, open gesture. Despite
security levels, the public has visual access
to life and work inside the bank. Materials
are inspired by nature and employees enjoy
a series of different work zones, giving
them the opportunity to individually shape
their workday.
© Adam Moerk

Copenhagen gets a truly unique urban
neighborhood with tall towers, green
gardens, narrow streets and open spaces,
which form a framework for homes, shops,
cafés, restaurants, offices, and
educational and cultural institutions.
Planned in phases, Carlsberg Byen will
deliver 600,000m2 of residential,
commercial and leisure space. Nine new
towers will dot the landscape whilst cycle
and pedestrian paths will connect the
25 public spaces.
A new state of the art headquarters
building for Carlsberg will be in a landscape
park at the top of the development.
The tour will comprise a walking trip
around the development taking in the
new construction and listed buildings,
as well as a talk on the overall master
planning strategy.
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TOURS

Thursday 6 June 2019
14.30 – 17.45
Friday 7 June 2019
10.00 – 12.00

T7/24 Maersk Tower & Nielsbohr Science Park
With the boundaries between workplace,
research and education increasingly
blurred, this tour explores two of
Copenhagen’s newest additions: Maersk
Tower and Neilsbohr Science Park.
The 74m copper-clad Maersk tower houses
the University of Copenhagen’s medical
sciences faculties in state-of-the-art
surroundings. Flexibly accommodating
laboratories, offices and teaching spaces
it has an open atrium and science plaza
on each floor to draw occupants together.
The building’s façade signals the faculty’s
transparency to people at street level,
whilst a 300m long floating walkway
wraps around the building to offer
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a treetop perspective of the building and
the city beyond. The 3,000 copper façade
panels move in response to the sun,
helping to reduce energy consumption.
50,000m2 of buildings make up the
University of Copenhagen’s new Nielsbohr
Science Park – one of the city’s most
notable new developments.
Two buildings with pyramid shaped glass
façade panels are connected by a glass
bridge across a busy highway. The
ground-breaking and energy efficient
design features six large atriums that slice
through the buildings to let natural light
flood into the workspaces.

© Daniel Rasmussen
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TOURS

Thursday 6 June 2019
15.00 – 17.00
Friday 7 June 2019
10.00 – 12.00

T8/25 Copenhagen Harbour Cycling Tour
This 2-hour bicycle tour provides a deeper
look at Copenhagen’s Harbour and its
stunning transformation over the past
25 years.
To cycle along the harbour today, it’s hard
to comprehend that just a few decades
ago Copenhagen’s waterway was choking
with industrial sites, warehouses filled
with grain storage, large cargo ships and
polluted water. These days you’ll find bike
paths, cultural buildings, innovative
apartments, bridges designed for people
and bicycles instead of cars, outdoor
swimming baths in the harbour, and
wooden promenades for strolling or
soaking up the Nordic summer sun.
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We’ll visit BLOX, the new home of the
Danish Architecture Center (OMA, 2018)
and COBE architects’ award-winning
housing complex, Krøyers Plads (2015),
which reinvents the 300 year old
warehouses along the harbour using
sustainable materials. Other highlights of
the tour include Skuespilhuset, the Royal
Danish Playhouse (Lundgaard & Tranberg
Architects, 2008), which uses seawater to
cool the theatre. Other highlights include:
the enchanging Circle Bridge (Studio
Olafur Eliasson, 2015); Harbour Baths
(PLOT, 2003); and the Inner Harbour
Bridge (Studio Bednarski, 2016).
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TOURS

Thursday 6 June 2019
15.00 – 17.00
Friday 7 June 2019
10.00 – 12.00

T9/26 Inner City Green Walk
This walking tour explores the architecture
of Copenhagen’s central district and
several creative green solutions designed
for a changing climate.
Copenhagen leads the way in thinking
green: swimming in a sparkling harbour
once filled with industrial ships; hundreds
of kilometres of dedicated bike lanes; new
construction with recycled materials and
green roofs. Copenhagen plans to become
carbon neutral by 2025 and is an
international leader in creating a
sustainable, smart and liveable city.
We’ll visit BLOX, the new home of the
Danish Architecture Center (OMA, 2018)
and COBE architects’ award-winning
housing complex, Krøyers Plads (2015),
which reinvents the 300 year old
warehouses along the harbour using
sustainable materials. Other highlights of
the tour include Skuespilhuset, the Royal
Danish Playhouse (Lundgaard & Tranberg
Architects, 2008), which uses seawater to
cool the theatre. We’ll also stroll through
Sankt Annæ Plads and hear about this
18th century plaza, which was elegantly
redesigned (Schønherr Architects, 2016)
to handle extreme rain storms. Finally,
learn about Amager Bakke (BIG, 2018),
Copenhagen’s new waste to power
generation plant which includes a sloped
roof – that creatively doubles as the city’s
ski slope.

Thursday 6 June 2019
15.00 – 17.00
Friday 7 June 2019
10.00 – 12.00

T10/27 A Walk Through Time:
Explore Copenhagen’s Architecture
This walking tour explores some of
Copenhagen’s most iconic historical and
contemporary architectural landmarks.
Learn how and why Danish architecture
has changed over time. See quiet hidden
spaces and lively plazas, hear stories of
the architects, compare architectural
styles, and learn how Denmark has both
imported and exported design across
the last five centuries.
See the brightly coloured and iconic
buildings of 17th century Nyhavn and
explore Christiansborg Palace, the Baroque
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Revival mid-20th century home of the
Danish Parliament. We’ll also learn about
two important late 19th century buildings
– Magasin du Nord department store
(Henri Glæsel and Albert Jensen, 1893)
and the Royal Danish Theater (Jens
Vilhelm Dahlerup, 1874) – that redefined
Copenhagen’s cultural life during the
Industrial Revolution. The highlight of the
tour includes a visit to the lobby of the
National Bank of Denmark, designed
in 1971 by Danish modernist architect
Arne Jacobsen.

© Visit Copenhagen
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TOURS

Thursday 6 June 2019
14.15 – 15.45
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

T11/12/28 Copenhagen Harbour by Boat
This 90-minute boat tour provides an
overview of Copenhagen Harbour and
its stunning transformation over the
past 25 years.
To glide along the harbour today, it’s hard
to comprehend that just a few decades
ago, Copenhagen’s waterway was choking
with industrial sites, warehouses filled with
grain, large cargo ships, and polluted
water – instead of pleasure boats.
Learn about BLOX, the new home of the
Danish Architecture Center (OMA, 2018)
and COBE architects’ award-winning
housing complex, Krøyers Plads (2015),

which reinvents the 300 year old
warehouses along the harbour using
sustainable materials. Along the way
we’ll see the Royal Opera House (Henning
Larsen, 2005) and Amager Bakke (BIG,
2018), Copenhagen’s innovative waste
to power generation plant which includes
a sloped roof – that creatively doubles
as the city’s ski slope. Other highlights
in Nordhavn (North Harbour) include
The Silo, COBE architects’ masterful
transformation of a gigantic grain silo into
stylish apartments, recently honoured as
the Council on Tall Buildings and Urban
Habitat’s Best European Building.
Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

T13/29 The Harbour Front Tour:
BLOX and the Royal Danish Library
With the opening of the extension to
the Royal Danish Library in 1999, the
development of Copenhagen’s formerly
industrial harbour front began to take
shape, drawing public life towards the
water. Major architectural landmarks were
completed along the harbour front in the
years that followed, the most recent of
which is BLOX, Copenhagen’s newest
cultural destination.
The tour:

© Rasmus Hjortshoj
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• Visit BLOXHUB, an urban innovation
hub that brings together companies,
organisations and researchers to
co-create solutions for better cities.
• Go behind the scenes of the Royal
Danish Library – also known as the Black
Diamond for its luminous façade – with
Schmidt Hammer Lassen, the architects
behind the library’s iconic extension.
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TOURS

Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

T14/30 Ernst & Young
Headquarters
A balance between a thoughtful blending
into the surrounding scale and an elegant,
yet significant expression has been the
driving force behind Danish practice 3XN’s
design of KPMG (now EY)’s headquarters,
located in Copenhagen’s upscale district
of Frederiksberg.
The architects approached the challenge
by designing a 33,500m2 building that,
despite its significant size, elegantly
adjusts to the surrounding scale and
becomes ‘a good neighbour’. The cloverleaf
shape and the light natural stone façade
blend in smoothly with the adjacent
residential and office buildings.
To achieve KPMG’s goals for greater
collaboration between the different
departments, the logistics have been
thoroughly planned. Inside, the cloverleaf
shaped design results in three light
atriums, each one being the focal point for
the surrounding open office spaces. The
atriums are stylistically similar, but not
identical, making orientation logical and
easy. Footbridges across the atriums are
not only aesthetically playful, but are also
the quickest route through the building.

Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

T15/31 3XN Studios
3XN had outgrown its previous workspace,
where staff were spread out over three
different floors of a historic building in
the Christianshavn neighborhood of
Copenhagen. In 2014, the firm moved
to a new 2,000m2 studio in listed ‘cannon
boat sheds’ along a canal in Copenhagen’s
Holmen neighborhood. The move was
inspired by the wish to have one space
where all staff could see and interact
with one another and benefit from the
best facilities for model making, working
collaboratively and ample daylight.
Kim Herforth Nielsen, 3XN’s founder,
believes that everyone – from senior
designers to interns – has valuable ideas
to contribute to 3XN’s projects and the life
of the firm. He designed the new studio to
facilitate communication, laying it out as
one open plan that locates staff based
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on their group. The competition teams
sit together, as do the project teams,
communication, administration and GXN.
All staff can see one another and be
inspired by what each group is doing.
A non-hierarchical culture, all partners sit
in the open studio with the staff, which
cultivates openness and sharing. The
flexible space currently supports a staff
of 90 but can accommodate up to 150.
In addition to their own studio space, 3XN
will share their philosophy of workplace
design and how this has influenced their
many award-winning buildings. These
include Copenhagen landmarks such as
UN City and EY’s headquarters as well
as international projects such as the IOC
headquarters in Lausanne, Quay Quarter
tower in Sydney and Cube Berlin.
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TOURS

Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

T16/32 Henning Larsen Studios
Henning Larsen is a global design practice
with a Scandinavian ethos. Their goal is to
create vibrant, sustainable buildings that
have long-standing value to the occupiers,
society, and culture into which they
are built.
The tour will be hosted in their own
inspiring workplace located in the centre
of Copenhagen and comprises an
exploration of their design philosophy
through their broad portfolio of
commercial office projects.
Their work includes flagship headquarters
buildings for some of the world’s leading
companies including Siemens, Novo Nordisk,
Nordea and Microsoft, state-of-the-art
universities and research institutes,
cultural landmarks, and sustainable
city districts.
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Their approach to design goes beyond
the physical and visual impact of a project.
Their focus comprises:
• Community and the importance
of public space
• Identity and the power of contextdriven design
• Human interaction and spaces for
knowledge-exchange
• Sustainability and the performative
capacity of design
• Engagement and a collaborative
design process
Henning Larsen design buildings that are
attractive for the communities they sit in
and that are both robust and highly flexible.
They seek to promote the best workflows
and most effective knowledge sharing.
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TOURS

Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

Thursday 6 June 2019
16.15 – 17.45
Friday 7 June 2019
10.30 – 12.00

31

T18/34 BIG Studio
BIG is a group of architects, designers
and thinkers operating within the fields
of architecture, urbanism, interior design,
landscape design, product design, research
and development with over 500 employees
working at offices in Copenhagen, New
York City and London. The Copenhagen
office has over 250 employees in various
departments including architecture, BIG
Engineering, BIG Landscape, BIG Ideas
and administration.

T17/33 Schmidt Hammer Lassen Studio Tour
Founded in 1986, Schmidt Hammer
Lassen Architects is one of Scandinavia’s
most recognised and award-winning
architectural practices. Known around
the world for its iconic, highly sustainable
commercial, cultural and civic architecture,
the firm is behind such notable office
projects such as the International Criminal
Court in The Hague, The Crystal in
Copenhagen, and Studio Malmö in southern
Sweden. Their portfolio also includes UK
projects: the City of Westminster College
and the University of Aberdeen Library.
The firm recently won competitions to
design the Maritime Knowledge Hub at
Wirral Waters in Liverpool and a new
library for the University of Bristol.

The tour:
• Join a guided tour of the firm’s selfdesigned Copenhagen office in the
city’s Islands Brygge neighbourhood.
• Hear about the studio’s current work
on projects including the transformative
Monroe Blocks mixed-use development
in Detroit, Michigan; the new
headquarters for international chemical
company Solvay in Belgium; and Hästen
21 in central Stockholm, Sweden.
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SEMINARS

Seminars will be taking place
on Thursday 6 June and Friday 7 June,
allowing delegates to choose between
tours and seminars on each day.
Seminars will be held at:
Tivoli Hotel & Congress Center,
Arni Magnussons Gade 2,
1577 Copenhagen, Denmark

iNF   RM
All seminars have limited capacity
so book early to guarantee a place.

SEMINARS

Seminar 3B
Thursday 6 June 2019
14.30 – 15.45
Seminar 5B
Friday 7 June 2019
10.30 – 12.00

Jeremy Melvin, Bartlett School
of Architecture, UCL
Andrew Chadwick,
Chadwick International
The Space Time Office concept examines
the impact of new technology/digitisation
and new working practices and how office
space can be used effectively and
efficiently during non-office hours.
Flexibility and agile working mean that
we are no longer working 9 to 5. Yet the
perception is that a 30,000 sq ft office
represents 262 million ‘square foot hours’
over a year. In reality many of those square
foot hours are unused.

BcO GUiDE To
SPEciFicATioN 2019
Seminar 3A
Thursday 6 June 2019
14.30 – 15.45
Seminar 5A
Friday 7 June 2019
10.30 – 12.00
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Neil Pennell, Landsec
Peter Runacres, Argent
Benjamin Lesser, Derwent London
The BCO will launch the much awaited
new edition of the Guide to the
Specification of Offices at the start of
the new membership year in April 2019.
Last updated in 2014 the new Guide
aims to define best practice in workplace
building design at a time of great change
within the office sector. We are living in
‘exponential times’ where the rate of
change in technology, evolving patterns
of work and the proliferation of data are
driving new thinking in workplace design.

These changes will impact on how we
design and construct new office buildings
and repurpose existing workspace to
respond to the needs of occupiers going
forward. This seminar session will focus on
how the 2019 Guide has responded to these
challenges to redefine its position as the
definitive guide to office development.
The session will provide the opportunity
to hear about what has changed since
the last edition and how the research
commissioned for the new Guide has been
interpreted into design and specification
guidance from a panel of subject matter
experts who led the specialist working
groups responsible for producing the Guide.

With around 70% of the notional 262 million
square foot hours used in a building of
30,000 sq ft over the course of a year, the
seminar will consider how smart design
and digital technologies might unlock the
unused or hard-to-use time.

The combination of flexible space and
occupancy combined with digital
technologies has great potential to
improve work-life balance. Reservation
systems ensure employees have space
as and when they need it; imaging and
cybernetic systems mean that space
can be tailored specifically to individual
needs (and potentially moods) for the
time needed, adapting to an individual’s
changing needs over the course of a day.
Information systems could help identify
and access short term opportunities
(restaurant bookings, transport); leisure
or cultural resources; interaction with
co-workers, friends and family. It could
also mitigate the ‘war for talent’, as
individuals could set their own preferences
for working times and styles.
Join us for an interesting session of debate
and discussion.

SPAcE TiME OFFicE:
NEw DEMANDS
NEw POSSiBiLiTiES
BCO Conference | Copenhagen 2019

SEMINARS

ARcHiTEcTURE
SHAPES BEHAvioUR
Seminar 3D
Thursday 6 June 2019
14.30 – 15.45

Seminar 3C
Thursday 6 June 2019
14.30 – 15.45

Nicola Gillen, AECOM
The lead author of a new RIBA book
‘Future Office’ will draw from this and
other recent publications to explore
people, performance and engagement at
work with a focus on multiple generations
including the newest, centennials.

Seminar 5D
Friday 7 June 2019
10.30 – 12.00

Kasper Guldager Jensen, GXN
We believe that architecture can make
us learn in new ways, change the way
we communicate and make us discover
new sides of ourselves and our cities.
We constantly seek to turn insights from
psychology, anthropology and cognitive
science into behavioural strategies for
research and design taking aim for
a 21st century work-life balance.

PEOPLE PERFORMANcE
AND cENTENNiALS
AT wORK
34
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SEMINARS

Seminar 4A
Thursday 6 June 2019
16.15 – 17.30

wHAT woRKERS
wANT 2019
Seminar 3E
Thursday 6 June 2019
14.30 – 15.45
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Steven Lang, Savills
What impact does the perceived level of
control over their workspace have on office
workers’ mental health? What factors
do workers within flexible office space
consider to be most important? The
seminar will review the new results from
the fourth edition of the What Workers
Want survey that has been produced by
Savills since 2008 (two previous editions
have been produced alongside the BCO).
Asking office-based employees across the
UK and within major European countries
their views on the workplace provides a
valuable insight into what occupiers need to
do differently and what office developers
should be focusing on to ensure their
buildings can be let quickly. The interesting
trends that will be covered will be the
preferences of workers within flexible
office space, the role of technology
solutions, which factors workers say are
important and, more importantly, which
they are satisfied with the most – and how
this varies between workers across Europe.
Overall, what are employers getting right
and what are they getting wrong?

Neil Pennell, Landsec
Organisations that fail to innovate risk
extinction. That’s the stark truth in the
era of ‘digital disruption’. Digital innovation
is changing economies and markets,
reinventing the way business is done in
all industries across the globe. Digital
disruption can be a dynamic catalyst to
transform existing businesses, drive new
business models and advance productivity.
This combination of new digital
technologies, often referred to as the
‘4th Industrial Revolution’, is fundamentally
impacting on the way we live, work and
interact with each other. As we rapidly
approach an inflection point for
accelerating digital disruption and the
active deployment of new business models
in the built environment sector, the BCO
and its members can lead the changes
needed to transform and reposition UK
real estate for the future. This session will
showcase the impact of innovation and
new technology in the design, construction
and operation of new office buildings.
A panel of industry experts will cover a
diverse range of subjects illustrating how
they, and the businesses they work in, have
responded to the needs and pain points
of their customers using digital tools,
creative thinking and new innovative
solutions to improve the design and
delivery of new workspace.

NEcESSiTY iS
THE MOTHER
OF iNVENTiON
– DiGiTAL TRANSFORMATiON
iN THE REAL ESTATE SEcTOR
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SEMINARS

Seminar 4C
Thursday 6 June 2019
16.15 – 17.45
Seminar 5C
Friday 7 June 2019
10.30 – 12.00

wORK-LiFE BALANcE
– cAN THE DANES
TEAcH THE BRiTS?
Seminar 4B
Thursday 6 June 2019
16.15 – 17.30

Work-life balance – the rumour is that
the Danes do it better than the Brits.
BCO NextGen will be exploring and
challenging this perception through a
multi-disciplinary and international panel
discussion to unearth what the Danish
and British can learn from one another.
A range of topics will be covered, including
lifestyle, generational interaction, work-life
balance and NextGen workspace.
An exciting panel line-up will comprise
Danish and British architects, occupiers
and developers/investors and will be
hosted by members of the NextGen
London Committee.
Come and pick a side – the debate
promises not to disappoint!
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William Poole-Wilson,
Will+Partners
Ed Garrod, Elementa Consulting
James Pack, Sentinel RPI
Immersive, highly interactive and fun!!
The perfect antidote to Friday mornings
at conference: a ‘gaming experience’
masterclass brought to you by the authors
of the BCO’s landmark Wellness Matters
research and roadmap.

Gaming techniques were key to developing
the Wellness Matters roadmap and
demonstrated how even the most diverse
of stakeholder groups could reach rapid
consensus and alignment.
Major developers and corporate occupiers
are now using the roadmap games to
improve outcomes in delivery, occupation
and operation of their assets. It is amazing
how quickly alignment can be achieved
when it’s fun!
This session will show you how.

Health & Wellbeing is a huge priority for
BCO Members, developers, occupiers
and service providers alike. The Wellness
Matters roadmap was written to provide
stakeholders across the office lifecycle
insight into what matters but also how
to develop and implement strategies that
significantly improve outcomes linked to
Health & Wellbeing. Yet reaching alignment
across diverse stakeholders can be time
consuming, complex and a significant
barrier to success.

cARDS FOR
HUMANiTY
TOP TRUMPS
& LEGO. GAMiNG FOR
HEALTH & wELLBEiNG
BCO Conference | Copenhagen 2019

AC TIVITIES

REcREATi   N

AC TIVITIES

Wednesday 5 June
2019
07.45 – 16.30
Location
Royal Golf Club,
Centre Boulevard 4,
DK-2300
Copenhagen,
Denmark

The BCO Cup will be taking place
at The Royal Golf Club, a firstclass international championship
course created by renowned golf
course designer Ron Kirby.
Apart from the evident quality of the
course and the facilities, The Royal Golf
Club is uniquely located in scenic nature
just a couple of miles away from the city
centre and close to the Conference hotel.
Launched in 2010, the course is the perfect
challenge for golfers of all abilities and
has hosted a number of prestigious events
including two European Challenge Tour
events in 2012 and 2015.

Following a welcome breakfast and
briefing in the VIP Members’ Lounge, play
will begin with a shotgun start on holes
1–9. An individual Stableford competition
will be played for the BCO Cup, with 2nd
and 3rd place prizes also on offer. A team
Stableford competition will also be played,
with the best two scores out of four to
count (teams to be drawn in advance of
the event) and the usual longest drive
and closest to the pin competitions.
Following the golf, the day will conclude
with lunch and prize giving in the VIP
Members’ Lounge, leaving enough time
to travel back by coach to the city centre
in time for the opening drinks reception.
The cost of the day will be £210 per head.

07.45
Coach from Tivoli Hotel to Royal Golf Club
08.00
Check into reception and pick up starting
kits and stroke saver
08.15
Welcome and breakfast in VIP Members’
Lounge with access to the terrace with
view over the golf course
09.00
Warm up at the driving range
(voucher for range ball included)
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09.45
Information about the match on the
terrace in front of the Clubhouse and
transport to the tee boxes
10.00
Shotgun start on holes 1–9 (4 in a team)
(Buggy bar at your service on the course
during the round)
15.00
Prize ceremony and sitting lunch at the
VIP Members’ Lounge
16.30
Coach return to Tivoli Hotel

1

HOLE iN

Itinerary

The Royal Golf
Club is offering
additional prizes
available to anyone
securing a hole in
one on the day –
2 Business Class
tickets (Turkish
Airlines) on the
7th hole, and a
Designer Chair
from BoConcept
on the 13th hole.
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AC TIVITIES

Sunday 2 –
Wednesday 5 June
2019

Sponsored by:

This year, for the 2019 Conference,
the BCO Annual Cycle Challenge
will focus entirely on Scandinavia,
with a route from Gothenburg
to Copenhagen.
Life in Copenhagen is lived in the saddle
of a bicycle. With over 350km of dedicated
cycle lanes and over 40% of people cycling
to work, there are few places in the world
that embrace cycling like Copenhagen,
making this the perfect way to start the
2019 Conference.

FRoM

GoTHENBURG To
B C O
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The ride is fully supported by a professional
cycle support company. We ride as a single
group or peloton, with the emphasis being
on completing the challenge together,
whilst networking and socialising with
like-minded people from the industry.
Nobody gets left behind and stronger riders
will be on hand to support at all times.
The true spirit of the BCO ride is about
inclusivity, helping one another and making
new friends and contacts. If you’re looking
to race or cycle at a brisk pace, then
perhaps this ride is not for you!

This year’s route will start from
Gothenburg, with a ride around the city,
before heading south along the stunning
west coast of Sweden, where we will
enjoy the coastal routes that have won
significant acclaim within the cycling
community of Europe.

Participants of the Cycle Challenge will
need to arrive in Gothenburg on the
evening of Sunday 2 June. With the cycling
beginning on the morning of Monday
3 June, we will roll into Copenhagen for
the Conference welcome reception on
Wednesday 5 June.

The ride will cover approximately 480km
over 3 days. Whilst the first day includes
some minor elevation around Gothenburg,
the overall up-hill cycling for the entire ride
is only 2,500m, which will please those
looking for a flat route and makes the ride
very accessible to a wide-ranging ability
of riders.

The cost of the Cycle Challenge is £1,200
+VAT and we encourage all riders to raise
£500 sponsorship for the Conference
charity, Mind.

C O N F E R E N C E

2 0 1 9
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Mind is a charity which provides
advice and support to empower
anyone experiencing a mental
health problem. They campaign to
improve services, raise awareness
and promote understanding
across the UK.
Mental health problems at work are
common and can be anything from stress
to anxiety and depression. A major study
into workplace wellbeing by Mind has
revealed that poor mental health at work
is widespread, with half (48%) of all people
surveyed saying they have experienced a
mental health problem in their current job.
Recent research from Mind demonstrated
that employers wanted to make mental
health a priority, but that as many as
a third didn’t know where to find the
resources they needed to get started.

The initiative is an online gateway to
resources, training and information
providing the tools needed to make
workplace wellbeing a priority in any firm,
no matter how big or small, and regardless
of the type of industry or location.
In the last four years there have been
significant changes in the way mental
health is perceived. Public attitudes are
improving, support is growing and mental
health is high on the political agenda.
Because of Mind, millions more people
have access to advice and support thanks
to their information and services nationally
and locally, but we know there is much
more to do.
Donate via:
www.justgiving.com/fundraising/
bcoannualconference2019

Mind is working to help break the stigma
by starting a conversation about mental
health at work. They offer several ways
for employers to help improve employees’
mental wellbeing, including ‘Mental Health
at Work’, a new initiative from Heads
Together and Mind aiming to change the
way that we approach workplace mental
health across the UK.
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Conference Committee
Paul Patenall
BCO Senior Vice President & Conference Chair

Plenary

Paul Finch
Architects Journal

Seminars

Richard Kauntze
British Council for Offices

Tours

Ben Cartwright
U+I
Elaine Rossall
JLL

Mat Oakley
Savills

Golf

Tim Mote
Balfour Beatty

Ben Cartwright
U+I

Cycling

Carl Giles
alinea consulting

Martin Feakes
Ramboll

Event
Organisation

SAS Event Management

James Finnes
JLL

Sponsorship

Victoria Armstrong
SAS Event Management

Mark Kowal
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Design &
Marketing

Anneka Vasheast
British Council for Offices

Lars Ostenfeld Riemann
Ramboll
Fiona Whitelock
SAS Event Management

Luminous Design London
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PHOTO COMPETITION

All Conference delegates stand
a chance to win by entering the
BCO Conference photography
competition open to all levels.
Details on how to enter are
available on the BCO website.
Best of luck to all!

PH T
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Who belongs to the BCO?
The BCO invites applications for
membership from organisations and
individuals involved in creating, acquiring
or occupying office space, in both the
private and public sectors. It works to
advance the collective understanding of its
members, enabling them to work together
to create more effective office space.

Twitter
@bco_uk and @bco_nextgen
Facebook
facebook.com/BritishCouncilforOffices
LinkedIn
British Council for Offices
LinkedIn Groups
BCOonline and BCONextGen
Instagram
@bco_uk
YouTube
/BritishCouncilforOffices

www.bco.org.uk/membership

Pinterest
/BritishCouncilforOffices

British Council for Offices
78–79 Leadenhall Street
London EC3A 3DH

Blog
bco.org.uk/News/Blog

mail@bco.org.uk

Sign up for our newsletter
on www.bco.org.uk

020 7283 0125

www.bco.org.uk/conference

Join the conversation on the BCO’s social media channels – Twitter,
LinkedIn, Facebook and Instagram – with the official conference hashtags:

BcOcONFERENcE
COPENHAGEN2019
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Get social

C O N F E R E N C E

What is the BCO?
The British Council for Offices (BCO)
researches, develops and communicates
best practice in all aspects of offices by
providing a forum for discussion and
debate. It promotes co-operation and
understanding between everybody
involved in the property industry, to
improve efficiency and innovation.
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