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A BIG THANK YOU
TO ALL OF OUR
SPONSORS.

SPONSORS

A number of sponsorship
packages are still available.
Contact:
Victoria Armstrong
SAS Event Management
victoria@sasevents.co.uk
07968 448 365

HILSON
MORAN

CLICK HERE
TO MAKE A BOOKING

Silver

Alternatively you can visit:
http://www.bco.org.uk/Conference/
Book_Your_Place.aspx
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Chairman’s
welcome

Robin brodie cooper FRICS

2020 VISION – OFFICES OF THE FUTURE
Why Toronto?

Canada is a truly special place, a majestic country full of history,
fought over by the British, the French and the Americans. And where
better to visit than Toronto? The country’s open, thriving financial
capital and a place with a proud indigenous history. Its name is
derived from the Mohawk word ‘tkaronto’ which means ‘where there
are trees standing by water’.
Those trees remain, but today they’re joined by a unique, diverse
city, one where half the population has been born outside Canada.
Toronto demonstrates that cultures from all over the world can live
and work in harmony together, creating an exciting and dynamic city.
What’s more, Toronto has some amazing office buildings, led by
developers like Oxford Properties, Brookfield, Cadillac Fairview and
Ivanhoe/Cambridge, to name but a few. These are global developers,
whose influence has reached closer to home with joint ventures,
partnerships and investments in Canary Wharf, 22 Bishopsgate, 100
Bishopsgate and the Cheesegrater.

We’ll see Toronto’s latest workplace designs, which are being led
by the demands of innovative businesses and the expectations of a
younger generation. In particular, I look forward to seeing the Google
Sidewalk Labs, a project that utilises cutting-edge technology to
respond to human behaviours.
As the BCO turns 30, I can’t think of anywhere better to
celebrate than Toronto.

4

We live in a world where long-established industries are being disrupted
and upended at breakneck speed. A world where populations are changing
rapidly – becoming more diverse and more urban – and where this change
is breaking down social norms and fostering new ones.

Or, join me as we go deep lake salmon fishing with Moby Nick Fishing
Charters, based out of Port Credit. There we will be looking for famed local
fish, such as chinook, coho and Atlantic salmon. Although, given their size,
bringing one onto the boat may be a challenge!

All of this has a profound impact on our work. The offices we’re building
now will have to stand well beyond the next thirty years – but how can we
know what to build when the world is changing so rapidly?

I’m especially looking forward to our Wednesday evening drinks at the
tallest building in the western hemisphere, the CN Tower. We’ll enjoy
Toronto’s best view thanks to floor-to-ceiling panoramic window walls,
from which we’ll watch the city turn from day to night. Drinks and a buffet
dinner are included in your delegate ticket.

Well, hopefully this Conference, held at the landmark Fairmont Hotel,
will provide some answers.
We’ll be asking key developers about their visions for the offices of the
future, while discussing the challenges and potential disruptors that we
could face in the coming decades. Alongside this, we’ll be hearing from
occupiers and understanding the importance of a sense of a place and
whether they are getting the offices they want. There will be much to learn
and absorb.

To keep the BCO’s conference in Toronto as sustainable as possible,
the BCO is supporting a carbon offset scheme. We will fund a wind
power project in Andhra Pradesh, India, a partnership which has been
coordinated by Natural Capital Partners. All emissions produced from
heating, lighting, waste and air travel will be offset through this scheme,
creating a carbon neutral Conference.

The afternoons will be full of exciting tours that will uncover this modern
city, a city which is already grappling with many of tomorrow’s great
challenges and opportunities. We’ll visit stunning office buildings and
cover the City by foot and by water.

I’ll see you where there are trees standing by the water.
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why attend?

So, join me in Toronto. Come and wish the BCO a happy thirtieth birthday
and see a city that is facing the future. Hear from leading experts, see
world-class office designs and – most importantly – have fun!

As ever, the Conference will have plenty of opportunities for networking and fun.
The BCO Golf Cup will take place at The Royal Woodbine golf course,
nestled discreetly in the Mimico Creek Valley just minutes from downtown
Toronto. Fiendishly designed by Dr. Michael J. Hurdzan, you’ll need every
club in your bag to master its superbly conditioned fairways and greens.
The now renowned BCO Cycle Challenge will raise funds for The Story of
Christmas, our partner charity for the Conference. Starting on 7th June, the
Cycle Challenge will see cyclists pedal 480 spectacular kilometres across
3 days. The route covers some of the most scenic parts of eastern Canada,
with riders passing both Lake Erie and Lake Ontario, along with Ontario’s
renowned “Ice Wine” vineyards.

Toronto Hot spots Guide

CLICK HERE FOR MORE INFORMATION
http://www.bco.org.uk/Conference/Delegate-Info/
Toronto_Hot_Spots_Guide.aspx
SPONSORED BY:

“TKARONTO”
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Sunday 7 Wednesday 10 June

Wednesday 10 June

Thursday 11 June

08.00 - 18.00
The BCO Cycling Challenge

06.25 – 16.30
The BCO Golf Cup 2020

07.00 – 08.30
Buffet Breakfast

SPONSORED BY:

Royal Woodbine GC

Ballroom, Fairmont Royal York Hotel
Available to all conference delegates
(pre-booking required). Partners included if
resident in the Fairmont Royal Hotel.

HILSON
MORAN

SPONSORED BY:

08.25 – 16.15
Salmon Fishing on Lake Ontario
Port Credit, Lake Ontario

Concert Hall, Fairmont Royal York Hotel

16.00 – 17.30
The BCO Cycling Arrival Time
Arrival
SPONSORED BY:

09.00 – 09.55
Session 1 - Plenary 1

HILSON
MORAN

SPEAKERS:

09.00 – 09.55
Robin Brodie Cooper, Conference Chair
Janet De Silva, President and CEO of the
Toronto Region Board of Trade

09.55 – 11.00
Session 2 - Plenary 2

Concert Hall, Fairmont Royal York Hotel

18.30 – 22.30
Welcome Drinks and Buffet Supper

The Future of Office Buildings and the disrupters
affecting the developer’s decision making
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PROGRAMME PLANNER

Please use the Programme Planner together
with the detailed sections of this brochure to
help you make your choice for each session.
You are advised to make your choices early,
as many have limited capacities.

11.45 – 13.05
Session 3 - Plenary 3

Concert Hall, Fairmont Royal York Hotel
Brave Old World: The Political Landscape in 2020
FACILITATOR:

Richard Kauntze, Chief Executive, BCO
SPEAKERS:

Janan Ganesh, Columnist and Associate Editor
at the FT
Robert Guest, Foreign Editor at The Economist,
and formerly Tokyo correspondent for the
Daily Telegraph
Bronwen Maddox, Director of the Institute for
Government, and former Editor of Prospect and
Foreign and US Editor of The Times

13.05 – 14.15
Lunch

Foyer and Ballroom, Fairmont Royal York Hotel
SPONSORED BY:

FACILITATOR:

CN Tower

Chuck Scott, CEO, Canada & Latin America,
Cushman & Wakefield

SPONSORED BY:

SPEAKERS:

Michael Emory, President and CEO, Allied
Mike Monteith, CEO, Thoughtwire
Sal Iacono, Executive Vice President,
Operations, Cadillac Fairview
Jonathan Pearce, Executive Vice President,
Leasing and Development, Office and Industrial,
North America, Ivanhoé Cambridge

11.00 – 11.45
Coffee Break

Foyer and Ballroom, Fairmont Royal York Hotel

14.30 – 17.30
Tours

Downtown Toronto
Optional (see tour programme)

19.30 – 00.00
Conference Dinner

Concert Hall, Fairmont Royal York Hotel
SPONSORED BY:

Quadrangle
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Friday 12 June
07.00 – 08.30
Buffet Breakfast

11.55 – 13.15
Session 5 - Plenary 5

Ballroom, Fairmont Royal York Hotel
Available to all conference delegates
(pre-booking required). Partners included
if resident in the Fairmont Royal Hotel.

Concert Hall, Fairmont Royal York Hotel

09.30 – 11.10
Session 4 - Plenary 4
Concert Hall, Fairmont Royal York Hotel
Beyond Real Estate, the Occupiers View
FACILITATOR:

Richard Beastall, Principal Director,
tp bennett
SPEAKERS:

Sheila Botting, Senior Partner & Canadian
Real Estate Leader, Deloitte LLP
Lisa Chan, Vice President, Global Portfolio
Management and Head of Canada &
the Caribbean, RBC Royal Bank

11.10 – 11.55
Morning Coffee
Foyer and Ballroom, Fairmont Royal York Hotel
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PROGRAMME PLANNER

Please use the Programme Planner together
with the detailed sections of this brochure to
help you make your choice for each session.
You are advised to make your choices early,
as many have limited capacities.

The Office, The City, Taking or Giving a Sense of Place
FACILITATOR:

Paul Finch, Programme Director for World
Architecture Festival,and Editorial Director of The
Architectural Review/Architects’ Journal
SPEAKERS:

Claire Hopkinson, Director & CEO,
Toronto Arts Council
Alastair Moss, Co-Head of Real Estate,
Memery Crystal LLP
Roger Madelin, Joint Head, Canada Water
Development, British Land
CLOSING REMARKS:

Robin Brodie Cooper, Conference Chair
Look ahead to 2021

13.15 – 14.15
Lunch
Foyer and Ballroom, Fairmont Royal York Hotel
SPONSORED BY:

14.30 – 17.30
Tours

Downtown Toronto
Optional (see tour programme)

18.30 – 20.30
Wrap Party - Evening Cruise on Lake Ontario
Optional and available for Delegates
and Partners - £125pp + HST
More information on page 15

* The BCO reserves the right to amend the programme
and timings, in particular the tour departure times
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Wednesday 10 June
Itinerary
BREAKFAST, LUNCH, DRINKS AND SNACKS
PROVIDED – PROFESSIONALLY CATERED

08.25
Meet at hotel reception

08.30

bco annual conference Toronto 2020

Ontario Fishing
Charters with
Captain Nick
Foxcroft aboard
the ‘Rod Wrestler’

Coach transfer from hotel to Port Credit

09.15
Arrive at Moby Nick Fishing Charters
Welcome and briefing by Captain Nick Foxcroft

09.45
Get on board fishing boats (groups of 8 -12)
and head out onto Lake Ontario

ALL DAY
Fish – all fishing equipment provided

16.00

Salmon Fishing
on Lake Ontario
Open to everyone, no experience
necessary - novices welcome!
Nick and his crew will guide you
throughout the day. Salmon fishing
on Lake Ontario is an outdoor
adventure you don't want to miss!
£200.00 + 13% HST

Fishing charter boats on Lake Ontario measure
between 34 to 42ft and can accommodate up
to 12 people with full kitchen and bathroom
facilities. Captain “Moby” Nick and his first mate
have equipped the “Rod Wrestler” boat with
Scotty downriggers, Shimano rods and reels,
plus the latest and greatest electronics to seek
out your elusive fish. Nick has spent most of his
life fishing - from Lake Ontario, the Florida Keys,
Ketchikan to Alaska, Scotland and the West
African Coast.

End and head back to shore

16.15
Coach back to Fairmont Royal York Hotel

WHAT TO BRING ON THE DAY?

Clothing/what to wear - Appropriate shoes i.e.
trainers/soft soled shoes only. Raingear may be
necessary or dress in layers in case of rain - it can
be much cooler on the water. A hat, sunscreen,
and sunglasses are a must for sun protection.
All fishing equipment/gear provided

WEATHER WATCH
June is a transitional
month into summer, the
weather is mainly warm
and pleasant for the
first few weeks before
becoming hot and
muggy with high levels
of humidity. Average
June temperatures are
between 16ºC and 22ºC.

Camera - Don’t be the one to forget!
Fishing Licence - Not necessary
Sickness - For those concerned about motion
sickness there are wristbands, patches, or gravol
which can be purchased at the chemist.

WHAT HAPPENS TO FISH CAUGHT?
Catch & release option or possibility of donating to
a local charity/homeless food centre.
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For our Annual Conference, we have a
real change of scenery and a first for
the BCO, the Annual Cycle Challenge
will be held in Canada with the
Conference city of Toronto being our
start and finish location.
SPONSORED BY:

HILSON
MORAN

The Route

Cycling approx. 480 km over 3 days,
out from and back to Toronto, with
an overall elevation gain of approx.
2,300m (which is 400m less than
the 2019 route from Gothenburg).
MARKHAM
BRAMPTON

TORONTO
GEULPH

MISSISSAUGA

OAKVILLE

KITCHENER

L A K E

O N T A R I O

CAMBRIDGE
HAMILTON

WOODSTOCK

BRANTFORD
NIAGARA FALLS

L A K E

E R I E

The circular route will start from Toronto on Monday 8th June then
head South West into the Canadian wilderness of forest and lakes,
before heading East to Niagara between two of the Great Lakes and
through Canadian wine country. From there we return to Toronto on the
Wednesday afternoon enjoying the lakeshore route alongside
Lake Ontario.
The ride will cover approximately 300 miles over 3 days including public
roads and some cycleways. The area around Toronto is largely flat, think
Prairie with lakes and trees, so overall up-hill cycling is again only around
2,500m, similar to last year’s ride, which will please those looking for a flat
route. This makes the ride very accessible to a wide-ranging
ability of riders.

THE COST
The ride will follow the same format, with the same
levels of support as previous club peloton rides
for the BCO, with lead car, mechanics, medical
support, sports injury therapists, Luggage transfers
each day, and all logistical arrangements to ensure
a smooth flowing ride, with some elements of the
support coming from local providers with local
knowledge.
This is all being provided for £1,200 +13% HST
(as per previous years rides)

INCLUDED
-	
Hotel accommodation (twin sharing) for the
nights of 7th to 9th June 2020
-

Breakfast for the period 8th to 10th June 2020

-

Lunch for the period 8th to 10th June 2020

The ride is fully supported by a cycle support company (Club Peloton).
We ride as a single group or peloton of a maximum of 60 Riders, with the
emphasis being on completing the challenge together, whilst networking
and socialising with like-minded people from the industry. Nobody gets left
behind and stronger riders will always be on hand to support.

-

Dinner for the period 7th to 9th June 2020

-

Coffee, tea and snacks whilst on the road

-

Mechanical backup (labour only)

The true spirit of the BCO ride is about inclusivity, helping one another and
making new friends and contacts. If you’re looking to race or cycle at a brisk
pace, then perhaps this ride is not for you!

-

Sports injury therapists

Bikes will either be hired in Toronto through Club Peloton or there may be
an option to bring your own, although this will require your own bike boxes
and some mechanical knowledge to break down and build your bikes.
These options will be further confirmed shortly plus prices.
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BCO Cycling
Challenge 2020

Wednesday 10 June

-	Lead car and motorcycle marshals
(Motorcycle Marshalls TBC)

NOT INCLUDED

Participants of the Cycle Challenge will need to arrive in Toronto
(Conference Hotel) on the day/evening of Sunday 7th June. With the
cycling beginning on the Monday morning, we will roll back into Toronto
for the conference Welcome Reception on Wednesday 10th June.

-

Flights to Toronto

-

Holiday, Travel, Medical and Bike Insurance

-

Mechanical spares

We have held the cost of the Cycle Challenge at £1,200 +13% HST again
and encourage all riders to raise £500 sponsorship for the conference
charity, The Story of Christmas.

-

Alcohol and soft drinks at lunch and dinner

-

Accommodation in Toronto on 10th June 2020

Donate via: https://www.justgiving.com/BCO-Conference-Toronto-2020

-

Return travel from Canada to the UK

480km 3 days

-

Bike Hire (if opting to not take your bike)

-

Costs of transporting your bike from UK
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Wednesday 10 June
ITINERARY
06.25
Coach from Fairmont Royal York Hotel to
Royal Woodbine GC.

07.15

SPONSORED BY:

bco annual conference Toronto 2020

the Toronto Star Readers’
Choice 2019 – platinum award
for the BEST Golf Course

Drop clubs off at bag drop area / and pick up
hired sets which will be placed directly onto carts
with name plates on the buggies. Check into
Club and have continental breakfast in the
revamped Clubhouse.

07.30
Welcome by Club and briefing on tournament,
format, and what tees to play off.

BCO
GOLF CUP 2020

08.00
Shotgun start Holes 1-10 (4 in a team)
Dedicated beverage carts will make sure all the
on-course refreshments are in place.

13.30
Southern Grill BBQ lunch, followed by
chipping competition.
Prize Ceremony and Photos.

16.30
Coach return to Fairmont Royal York Hotel.

The BCO Cup takes place at Royal
Woodbine Golf Club, cunningly
designed by Dr. Michael J. Hurdzan
and plays 6,446 yards from the tips,
winding its way up and down both
sides of the Mimico Creek.

At Royal Woodbine you will need every club in your bag to successfully
navigate this superbly conditioned Toronto golf course.

£215.00 +13% HST

19 Right handed sets and 5 left handed sets. Please tick box if you require
a set. Cost $50/set + tax and a pre-authorization cost of $1,500 on your
credit card for loss or damage.

Nestled discreetly in the Mimico Creek valley, Royal Woodbine Golf Club
offers high and low handicappers a richly rewarding game on par with the
area’s finest public and private clubs. We are conveniently located just
20 minutes from Downtown Toronto close to Pearson International airport.
Club Hire

What is included
Green fee, breakfast, lunch, buggy hire and refreshments.

FORMAT
-	Full handicap stableford for individual
prizes BCO Cup, 2nd & 3rd.
-	Team prize, stableford, best two scores
out of four on each hole.
- Longest Drive Hole competition
- Nearest the Pin competition
-	Yellow and Pink Ball competition,
Front & Back Nines.
- Chipping Competition after Lunch
-

No handicaps over 28.
Teams will be drawn in advance of the event.
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18.30 - 22.30

cn tower

301 FRONT ST W,
TORONTO, M5V 2T6

SPONSORED BY:

CN Tower is an
internationally
renowned
architectural
triumph
The 2020 conference will begin at the
CN Tower. Defining the Toronto skyline at
553.33m (1,815ft 5in), it is Canada’s most
recognisable and celebrated icon.

The drinks reception will begin at 18.30 and this
year the BCO is including a dinner buffet which
will give guests an opportunity to watch the
skyline turn from day to night.

The CN Tower is an internationally renowned
architectural triumph, classified as one of the
Seven Wonders of the Modern World by the
American Society of Civil Engineers in 1995.
Plus, the antenna makes it the tallest tower
in the western hemisphere!

Please note that although the BCO has exclusivity
of the lookout level, the 360 Restaurant and
the Glass Floor levels of the CN Tower will be
accessed by members of the public.

bco annual conference Toronto 2020

Wednesday
10 June

(Food and Drinks are included in BCO
Conference Delegate ticket, additional Guest
tickets and Partner/Spouse ticket also available.)

Welcome
and
party buffet dinner
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BCO Toronto 2020 will be hosted at the
Fairmont Royal York. As Toronto's landmark hotel
it is considered the gateway to your essential
Toronto experience. Located in downtown
Toronto and directly across from Union Train
Station, delegates can utilise the seamless
transport from Pearson International Airport in
25 minutes via the Union Pearson Express.
Delegate Information on Page 45.
The conference will be held on the convention
floor within the hotel, the main plenary sessions
and gala dinner night in the Concert Hall. Coffee
breaks and lunch will be served in the Ballroom,
which is believed to be the most photographed
room in Toronto.
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Conference
venue

Toronto’s
landmark
hotel
Fairmont
Royal York
100 FRONT STREET W
TORONTO, M5J 1E3

Hotel bars
REIGN
Open 16.00 - 23.00
CLOCKWORK
Open 11.00 - 00.00
PIPER’S PUB
Open 16.00 - 23.00
LIBRARY BAR
Open 16.00 - 00.00

12

bco annual conference Toronto 2020

Fairmont
Royal York

Booking for accommodation will be taken
through the BCO Delegate booking process,
you can book directly with the hotel, but they
will not provide the BCO delegate rate, which
is approximately 20% cheaper and excludes
13% HST.
The rates are as follows for BCO delegates:

FAIRMONT LUXURY

£223 SINGLE*
£270 DOUBLE

Conference nights only include bed &
breakfast (Thursday & Friday breakfast).
*Breakfast included in delegate ticket for
single occupancy.
Non-conference nights single and double
occupancy does not include breakfast .
All rates include 4% MAT and require
payment at the time of booking.
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The recent hotel revitalisation offers modern
downtown comfort with Luxury and Signature
Rooms across 11 floors. The newly re-designed
Fairmont Gold offers an exclusive, residential
feel with the added touches of a luxury
boutique hotel.
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Rooms will be available until sold out, book
now to avoid disappointment.

www.fairmont.com/royal-york-toronto/
y
ersit
Univ

There are a limited number of rooms
available either side of the conference dates
through the booking system.

ACCOMMODATION

Toronto Inner
Harbour
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The Toronto 2020 experience will host a
spectacular gala dinner at the Fairmont Royal
York for all conference delegates to enjoy.
Highlighting the remarkable 30 years of the BCO
and a surprise entertainment segment to keep
delegates captivated until the end of the night.’
Table plans to be released in March 2020 to
confirmed conference delegates.

19.00 - 00.00

Fairmont
Royal York

100 FRONT STREET W
TORONTO, M5J 1E3

bco annual conference Toronto 2020

a spectacular
gala dinner at
the Fairmont
Royal York

THURSDAY
11 June

SPONSORED BY:

Limited guest tickets are available
(fee applicable).

CONFERENCE
DINNER
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WRAP
party
Finish the BCO conference in style with
this incredible open-air experience on
Lake Ontario.

Friday 12 June

Guests will board the Captain Matthew Flinders
ship at Queens Quay Terminal at 18.30, a short
walk from the Fairmont Royal York. All guests will
have the opportunity to explore the Flinders’
three decks and a spacious outer deck. During
the cruise on Ontario Lake, drinks and canapés
will be served throughout the spectacular vessel
with live music entertainment. Why not finish
the BCO conference in style on this incredible
open-air experience, sailing through Toronto’s
dazzling waterfront?

18.30-20.30

QUEENS QUAY TERMINAL
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eet W
t Str
Fron

t
Stree

CN Tower

Scotiabank
Arena

er

in
rd

Roundhouse Park

t
Stree

lvd

ner B

Brem

Bay

Union
Station

York

EVENING
BOAT
CRUISE
ON LAKE
ONTARIO

Ga

py

Ex

t
tree
ur S

rbo

Ha

QUEENS QUAY
TERMINAL

uay

sQ

een

Qu

W

The Captain Matthew Flinders, 144 ft of
unparalleled luxury. The largest & grandest of
all passenger ships in Toronto, stunning from
bow to stern. Conscious of the environment,
the Flinders now employs the latest in marine
technology and operates with the smallest with
the smallest carbon footprint of any vessel of
comparable size in Western Lake Ontario.

Drinks and canapés included.
£125.00 + 13% HST
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2 days
5 sessions
5 PLENARIES
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plenaries

XX
16

JANET DE SILVA
NAME OF PERSON
TITLE

09.15 – 09.30

session 1
plenary 1

Thursday 11 June
09.00-09.55

bco annual conference Toronto 2020

ROBIN Brodie Cooper

CONCERT HALL, FAIRMONT ROYAL YORK HOTEL
Robin Brodie Cooper
Conference Chair
Janet de Silva
President and CEO of the Toronto Region Board of Trade

With a population of 2.7 million people, Toronto is
North America’s fourth largest commercial centre. With
strong manufacturing and finance sectors, the region
represents more than twenty percent of Canada’s GDP.
To stay competitive, Toronto is pivoting towards an innovation economy
– finding new ways to commercialize ground-breaking research to
become a global hub of technology and artificial intelligence. Jan
De Silva, President and CEO of the Toronto Region Board of Trade,
joins the BCO Annual Conference to speak to the challenges and
opportunities that come with this transition and how the Board – along
with city-builders, business leaders and government – are driving
conversations about what is needed to build the city-region
of tomorrow.
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Michael Emory

MIKE MONTIETH

session 2
plenary 2

Thursday 11 June
09.55-11.00
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CHUCK SCOTT

CONCERT HALL, FAIRMONT ROYAL YORK HOTEL

The Future of Office Buildings and the
Disruptors Affecting Developers Decisions
FACILITATOR:
Chuck Scott
CEO, Canada & Latin America, Cushman & Wakefield
SPEAKERS:
Michael Emory
President and CEO, Allied
Mike Monteith
CEO, Thoughtwire

Michael
SAL
IACONOEmory

Sal Iacono
Executive Vice President, Operations, Cadillac Fairview

JONATHAN PEARCE

Jonathan Pearce
Executive Vice President, Leasing and Development,
Office and Industrial, North America, Ivanhoé Cambridge
Over the past 20 years, disruptive technology has underpinned
economic globalization, urbanization, and reshaped the way people
work. The global workforce is now more agile, productive, and connected
and as a result, key office markets around the world have been on a
steady growth trajectory with some now experiencing record-setting
development cycles.
This disruption has also led to more sophisticated occupier requirements
causing developers and landlords to rethink their current tenant offerings.
The development of smart buildings, investment in technologies, and
creating enhanced end-user experiences are solutions that meet the
needs of today’s office tenant; but what will occupier requirements
look like in the future? The speed at which technology evolves will only
continue to increase over the next 20-40 years, which is why it’s critical
for developers and landlords to find ways to ‘future-proof’ their assets
now, in order to meet the demands of tomorrow.
Join us for an interesting discussion with some of Canada’s premiere
developers and property technology specialists as they share their
perspectives on the future of office buildings and key observations on
how to stay ahead of the curve as they race to develop leading-edge
office towers.
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ROBERT GUEST

session 3
plenary 3

Thursday 11 June
11.45-13.05
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RICHARD KAUNTZe

CONCERT HALL, FAIRMONT ROYAL YORK HOTEL

Brave Old World: The Political Landscape in 2020
FACILITATOR:
Richard Kauntze
Chief Executive, BCO
SPEAKERS:
Janan Ganesh
Columnist and Associate Editor at the FT,
currently based in Washington DC
Robert Guest
Foreign Editor at The Economist,
and formerly Tokyo correspondent for the Daily Telegraph

JANAN GANESH

BRONWEN MADDOX

Bronwen Maddox
Director of the Institute for Government, and former Editor of Prospect
and Foreign and US Editor of The Times
In the decade since the financial crash, the only certainty seems to be that
there are no certainties. Where once the Western world felt prosperous,
liberal and secure, it now feels under attack on all fronts. In Britain, as the
conference brochure goes to press, a rare chink of light as it looks as if the
seemingly endless political impasse over Brexit may be resolved. In Europe
more broadly, the difficult questions of the future of the Euro, European
defence and political union are deferred, while across the Atlantic the US
looks ever more divided following the election of President Trump.
Beyond what we might still call “the Western powers”, Russia continues
to assert its authority (not least by exploiting Europe’s disfunction), the
Middle East remains stable in its instability, while China, despite the trade
war with the US, extends its influence through both soft and hard power.
And yet Canada paints a different picture. Like Australia, Canada was
largely unaffected by the economic downturn and, unlike so many other
liberal-minded Western democracies, has maintained a welcoming
approach to newcomers, exemplified by Toronto’s “mosaic culture”. At
the same time, the young have become far more actively engaged in the
political debate, particularly on the environment (simply think of Greta
Thunberg and the Extinction Rebellion Movement). Every year, millions
more across the Globe are lifted out of poverty, and the ever more
astounding developments in technology continually extend access to
information and people. So, perhaps at least, still the best of times?
To debate this, and much more, an outstanding panel of commentators.
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plenary 4
FRIDAY 12 June
09.30-11.10
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RICHARD Beastall

CONCERT HALL, FAIRMONT ROYAL YORK HOTEL

Beyond Real Estate: The Occupiers’ View
FACILITATOR:
Richard Beastall
Principal Director, tp bennett
SPEAKERS:
Sheila Botting
Senior Partner and Canadian Real Estate Leader, Deloitte LLP
Lisa Chan
Vice President, Global Portfolio Management and Head of Canada
& the Caribbean, RBC Royal Bank

LISA CHAN

Real Estate is increasingly in short supply in major financial centres across
Canada and particularly in downtown Toronto. There is a war for talent
with finance, tech firms and new start-ups. So increasingly, occupiers are
facing challenges finding space, whilst attracting and retaining the best
talent and controlling expenditure.
This results in the need for more flexibility and adaptability in the real
estate portfolio, whilst enhancing the employee experience through
the workplace. Increasingly, employees expect their office to provide
a stimulating and supportive environment with a range of catering
opportunities, fitness and wellbeing areas, day-care and workplaces
that meet ever-stricter sustainability and wellness standards.
How can developers help, what services are they providing, and how
flexible can they be to meet occupier demands?
The session is chaired by Richard Beastall, Partner at tp bennett. He
founded the firm’s workplace division and has 30 years’ experience
working with major occupiers in the UK and globally.
Sheila Botting, Senior Partner and Canadian Real Estate Leader at Deloitte
LLP, has led the firm’s own corporate real estate strategy across their
almost 2m sq. ft. portfolio across Canada, including Toronto Bay Adelaide
East Tower. She now advises many Deloitte clients on how to transform
their workplaces and corporate operating models.
Lisa Chan, Vice President, Global Portfolio Management and Head of
Canada & the Caribbean, RBC Royal Bank, Global Portfolio Management
is responsible for Royal Bank of Canada’s global real estate portfolio
encompassing 22m sq. ft. With $1.4 billion annual occupancy costs, her
mandate is to ensure consistent integrated service delivery across all
regions globally and she is accountable for the overall Canadian and
Caribbean portfolio.
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session 5
plenary 5
FRIDAY 12 June
11.55-13.15
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PAUL FINCH

CONCERT HALL, FAIRMONT ROYAL YORK HOTEL

The Office, The City,
Taking or Giving a Sense of Place
FACILITATOR:
Paul Finch
Programme Director for World Architecture Festival
SPEAKERS:
Claire Hopkinson
Director & CEO, Toronto Arts Council
Alastair Moss
Co-Head of Real Estate, Memery Crystal LLP
Roger Madelin
Joint Head of Canada Water Development, British Land

ALASTAIR MOSS

ROGER MADELIN

How can culture, commerce and community be combined creatively in
the contemporary city? What are the implications for workplace provision
when lifestyle choices and concerns about ageing and well-being define
the context in which building takes place? How can urban design and
digital technology ensure that development does something for an area,
rather than to it?

21

bco annual conference Toronto 2020

Tours

20 days
20 sites
30 tours
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Tours 1 & 17
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30

Fairmont
Royal York

bco annual conference Toronto 2020

Boat Tour
Once a busy commercial harbour
dominated by warehouses, factories,
and seafaring merchants, today’s
harbour is the product of decades
of constant transformation — each
phase leaving its traces along the
shoreline documenting the city’s
history and the changing uses of this
coveted waterfront. Today the harbour
is undergoing yet again another
transformation, quickly re-establishing
itself as a place for people to live, work
and play in what is considered one of
the largest waterfront redevelopment
projects in the world.
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Join us on a boat ride as we explore our
waterfront’s past, present and future from the
unique perspective of Toronto’s inner harbour
– from its history of commerce and trade, to the
neighbourhoods rising along its shoreline. Along
the way we will discuss some of the ambitious
projects re-shaping our shoreline including
the megastructures of Ontario Place, the
controversial Sidewalk Labs development and
the ambitious creation of Villiers Island Precinct.
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tours 2 & 18
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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Tall
towers
With over 2,500 high-rise buildings
in the city, Toronto is second only
to New York City in the number of
skyscrapers in North America, but
how did it all get started and what can
these towers tell us about our city?
Join us on this walk as we learn the stories
behind the buildings that shape Toronto’s iconic
skyline and the pioneer towers that started it
all. The tour will start with a visit to City Hall, a
masterpiece of contemporary architecture that
launched Toronto into the modern age, and then
head into the heart of the financial district, home of
Canada’s five largest banks and many of the city’s
tallest structures. Finally, a visit to emerging South
Core, one of the fastest growing areas in the city,
will give us a glimpse into Toronto’s future and
the unique challenges emerging in this
high-rise neighbourhood.
Highlights include Toronto City Hall (Viljo
Revell with John B. Parkin Associates, 1958-65),
Toronto Dominion Centre (Ludwig Mies van der
Rohe with John B. Parkin Associates, Bregman
& Hamann Architects, 1963-69), Commerce
Court (I.M. Pei & Partners with Page & Steele,
1968-72), and Berzcy Park (Claude Cormier
and Associés, 2013-2017).
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tour 4

Thursday 11 June
14.30-17.30
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Arts and
Performance
DISTRICT
From the theatre to the symphony,
film to the fine arts, some of
Toronto’s most exciting (and often
controversial) buildings are those
designed to house the city’s many
cultural institutions.
Join us on this tour as we as we explore the story
of Toronto’s vibrant cultural scene through its
architecture and landscapes. Our tour will start at
the Entertainment District where we will learn how
a moribund industrial precinct became the world’s
third largest English speaking theatre district
and visit the home of the largest international
film festival in the world. Along the way we will
visit many of the buildings of Toronto’s Cultural
Renaissance, an exciting program to expand many
of the city’s cultural institutions with bold and
daring additions. Our tour will end with a stop at
OCAD – Canada’s oldest and largest educational
institution for art and design – and the Art Gallery
of Ontario – home of the largest collection of
Canadian art in the world.
Highlights of the tour include the TIFF (Toronto
International Film Festival) Bell Lightbox, Sharp
Centre at Ontario College of Art & Design
University, and the Art Gallery of Ontario.
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tours 5 & 20
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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CIBC Tower and
rail overbuild
at Union Station
The CIBC Square comprises a group
of tall buildings in the heart of Toronto
and uniquely straddling the railway
tracks above Union Station.
The 300,000 sq m office complex will eventually
be formed of twin towers and podiums with a
landscaped deck spanning 80m over the track and
connecting the entire development together. The
twin 240m towers with matching diagrid cladding
mark the buildings out as a new typology for the
city. Recognising the transport connections of
the rail station and tube lines, the scheme also
incorporates the City’s new bus terminal and
connections to new station platforms for Toronto’s
Light Rail Transit (LRT) system. The creation of
new world class public realm is a key component
of the scheme. including, new plazas and a series
of bridges which connect the development into
the PATH system.
The tour starts in the marketing suite and
continues through Tower One to the south of the
track and onto the rail deck. Although the project
will be in an advanced stage of construction at
the time of the tour there will be lots to see and
learn about especially this innovative design and
the way the transport infrastructure challenges
have been overcome.
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tour 6

Thursday 11 June
14.30-17.30
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The Well and
Queen Richmond
Centre West
The Well is under construction and
will ultimately provide a very large
mixed-use destination on the west
side of central Toronto.
The complex comprises 3 high rise and
4 medium rise towers with podiums. This
range of buildings will deliver space where
people can live, work and shop alongside
amenities including entertainment, cultural
and community uses. The tour starts in the
marketing suite and takes in one of the office
towers where it is possible to appreciate the
scale of the overall development. The same
developer, Allied Properties also recently
completed the nearby Queen Richmond Centre
West which integrates two heritage buildings
with a new office block. This has been achieved
in an extremely imaginative way to deliver
a unique and varied collection of buildings
featuring a host of sustainable initiatives.
The tour takes in the six storey lobby as well
as one of the fitted out floors.
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tours 7 & 22
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30

481
University
Avenue

480
University
Avenue

10 Dundas East

bco annual conference Toronto 2020

College Street

College Stre

Gerrard Stre

438
University
Avenue

The Plaza
at Sheraton
Centre

The PATH is a mostly underground
pedestrian walkway network in
downtown Toronto that spans more
than 30 kilometres of restaurants,
shopping, services and entertainment.

111
Richmond
West

85
Richmond
West

Richmond-Adelaide Centre
120
Adelaide
West

100
Adelaide
West

Dynamic
Funds
Tower

Northbridge
Place

The PATH links to public transit and over 50 office
towers including the iconic Royal Bank Plaza,
Scotia Plaza, Richmond Adelaide Centre, and
more. The retail concourse is home to some of the
best shopping and services Toronto has to offer
and provides an important contribution to the
economic viability of the city’s downtown core.

First
Canadian
Place

Sun Life
Tower
TD
North
Tower

TD
West Tower
100 Wellington
West

This tour will start at the Conference hotel,
The Fairmont Royal York, and then involve
an underground journey through downtown
Toronto popping up into the publicly accessible
reception areas of some of the most prestigious
office towers in the city.

The Bank of
Nova Scotia
Collins One King
Barrow West
Place Hotel &
Residence

Toronto
Dominion
Bank
Pavilion

Toronto
Dominion
Bank
Tower

Bay
Wellington
Tower
One
University
Avenue

Sam Pollock
Allen Lambert Galleria Square
TD Canada
Trust Tower

156 Front West

The tour will be conducted by local architects
and a city planner.

InterContinental
Toronto
Centre Hotel

Citigroup Place

151 Front West

VIA Rail
Canada

GO Transit

Union Pearson
Express (Spring 2015)
Southcore Financial Centre
Delta Toronto
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90 Harbour
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k
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TTC Queens Quay
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Convention Ctr
Westin
Harbour
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tours 8 & 23
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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Sidewalk
Labs
Sidewalk Labs is designing a district in
Toronto’s Eastern Waterfront to tackle
the challenges of urban growth,
working in partnership with the
tri-government agency Waterfront
Toronto and the local community.
This joint effort, called Sidewalk Toronto, aims to
make Toronto the global hub for urban innovation.
This pioneering project is currently in
consultation and has been controversial, on
one side embracing the inevitable growth of
technology to monitor and create efficiencies
in the way we live, on the other a deep concern
over the power of tech companies to garner
and store data on an urban.and completely
unprecedented scale.
The tour will involve a trip to the currently
desolate industrial waterfront to visit Sidewalk
Labs 307 space, where members of Sidewalk
Labs will give a presentation of their proposals.
Expect a lot of timber, large scale techintegrated models and some thought provoking
issues that if not yet relevant to you, soon will be.
The walk back to the hotel will be through the
Distillery District and Old Town taking in other
notable projects in the east including Globe and
Mail, St.Lawrence Market and Berczy Park.
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tours 9 & 24
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30

bco annual conference Toronto 2020

Globe and
Mail CENTRE
The recently completed Globe & Mail
Centre is the new home of Canada’s
national newspaper.
Walking distance to Toronto’s Financial
District, the Distillery District and the new
18-acre Corktown Common, the 17-storey office
tower anchors the emerging St. Lawrence
neighbourhood as a hub of urban activity,
offering both residential and corporate
professional opportunities in the reinvigorated
King East Design District. It is the largest office
development east of Toronto’s downtown core.
A public mid-block connection links King and
Front Streets through the office lobby finished
with high quality modern materials and interior
connections to adjacent retail amenities.
The architectural expression of the building
is derived of alternating stacked boxes formed
by various floor plate groupings.
The architects and mechanical engineer will
give a brief project overview before touring
a few of the tenanted spaces, the exterior
and the lobby of the Globe & Mail Centre.
The walk back to the hotel will be via
St. Lawrence Market and Berczy Park.
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tour 10

Thursday 11 June
14.30-17.30
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Brookfield
Place
Brookfield Place is an office and retail
complex in central Toronto. The site
comprises the 2.1 ha block bounded
by Yonge Street, Wellington Street
West, Bay Street, and Front Street.
The three-dimensional complex is unique in that
the twin office towers are in different ownership
linked by the famous and extremely elegant
Calatrava covered mall. The mall also incorporates
historic building fabric and landscaping. The office
lobbies and mall are all connected below ground
by the PATH network adding to accessibility and
reinforcing the landmark nature of the scheme.
The tour will take in all of these features including
access to fitted out offices. The visit will be led
by the building owners and the architect. The
story will unfold of how the overall site has been
developed into the extraordinary vibrant space
seen today.
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tours 11 & 25
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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Deloitte’s
Canadian HQ
The Bay Adelaide Centre is an office
complex situated in the Financial
District of Toronto that has been
developed by Brookfield Properties.
The first phase, a 51-storey skyscraper known
as Bay Adelaide West, was completed in July
2009. The second phase, the 44-storey Bay
Adelaide East, was launched with Deliotte’s
tenancy of some 45% of the building and was
completed in October 2016. Deloitte completely
re-envisioned its workplace for the some 3,500
employees to become a completely immersive
experience combining the firm’s focus toward
human capital, technology and real estate/
workplace. Today over 6,000 employees call
BAE home, and have accelerated the workplace
experience fostering both productivity gains and
cost reductions for the firm.
In terms of the development process, the
Deloitte team worked collaboratively with
Brookfield and the architect to advance the
traditional office tower. A podium was added
to the base of the tower and allowed the
development of a six-storey interior atrium
intended to be the heart for the downtown
campus and Deloitte overall.
Deloitte’s workplace includes over 22 different
work settings, enabling an agile workplace.
The tour will be led by members of the Deloitte
team, the architect and Multiplex.
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tours 12 & 26
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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Evergreen
Brickworks
Evergreen, a Canadian non-profit
organization whose activities have
included stewardship of the Don
Valley Brick Works buildings site since
1991, has transformed a collection of
abandoned industrial buildings into
a cultural centre with a focus on
the environment.
Having leased the “industrial pad” portion of the
site from the Toronto Region and Conservation
Authority, Evergreen has renovated several of
the existing structures and constructed one new
building known as the Centre for Green Cities; the
only new building on site. Achieving LEED Platinum
certification, the building comprises a welcome
centre, retail and amenity space, administrative
offices, and workspace for the programme partners.
The Evergreen project has created an
environmentally-based community landmark within
16 heritage buildings on 4.9 hectares of brownfield
land in the heart of the city’s ravine system.
The Brick Works now incorporates educational
programs for children and adults, a farmers’ market,
a plant nursery, an adjoining park and wildlife
habitat, an open-air industrial museum, and offices
for Evergreen and like-minded organizations.
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tours 13 & 27
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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TD Centre
The Toronto-Dominion Centre is
a grouping of office buildings in
downtown Toronto, owned by
Cadillac Fairview, consisting of
six towers and a pavilion.
It serves as the global headquarters of the
Toronto-Dominion Bank, as well as providing office
and retail space for many other businesses. Some
21,000 people work in the complex, making it the
largest in Canada.
As Ludwig Mies van der Rohe was given “virtually a
free hand to create Toronto-Dominion Centre”, the
complex, as a whole and in its details, is a classic
example of his unique take on the International
style, and represents the end the evolution of Mies’
North American period, which began with his 1957
Seagram Building in New York City.
This tour will include access onto some of the
upper floors and focus on the recently completed
revitalization projects. Additionally, it will touch on the
ongoing efforts necessary to operate the complex.
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tours 14 & 29
Thursday 11 June
14.30-17.30

FRIDAY 12 June

14.30-17.30
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60_80
Atlantic AVE.
“Adapting a Commercial
Building Typology”
This tour takes place in the rapidly developing
area of Liberty Village, just west of the downtown
core with two linked but very different buildings.
An adaptive re-use of a century brick and beam
warehouse and the first mass timber commercial
building to be built in over a century. The tour is led
by Jeff Hull, President of Hullmark and Richard Witt,
Principal and Design Architect of Quadrangle.
60 Atlantic, originally built in 1898 as a wine
warehouse has been adapted as a three-storey
commercial building that creates value yet retains
key heritage features. The removal of 20th century
interventions have enabled the introduction of
contrasting brick and Corten steel, providing a
visual contrast with the original brick exterior.
80 Atlantic, is a new 9,000 sq m five-storey building
comprising engineered timber throughout and
lightweight porcelain cladding. The two buildings
combine to fit in with the neighbourhood’s wealth of
converted factories and warehouses and together
attract creative class tenants with their unique
workplace environment.
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tours 15 & 30
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30

MaRS Discovery District is a not-for-profit
corporation founded in Toronto in 2000. Its stated
goal is to help innovators change the world.
MaRS offers business advisory support, access to
investors and connections across a wide network,
which includes Canada’s top universities, teaching
hospitals, arts venues and the provincial legislature.
MaRS supports over 1,200 companies that employ
12,800 people, have raised $4.8 billion in capital
and generated $3.1 billion in revenues since 2008.
The MaRS Centre is a 150,000m2 facility consisting
of offices, laboratories, conference and retail space.
The buildings are served by a unique district energy
system that provides steam and chilled water to
not only MaRS, but to the area hospitals and a
significant number of commercial properties in
Toronto’s core. Steam is generated centrally
nearby, while cooling is provided via deep lake
water - from Lake Ontario.
The tour will be led by a member of the MaRS team
together with the architect.
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tours 16 & 31
Thursday 11 June
14.30-17.30

FRIDAY 12 June
14.30-17.30
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7 St.
Thomas
7 St. Thomas harmonizes retail and
commercial design through an
inventive interplay of form and light,
blending Victorian and contemporary
materials to create a unified work.
Six heritage townhouses are integrated into a
three storey podium, with a sinuous six storey
tower above. The podium wraps around and
incorporates the heritage buildings matching
them in scale and proportion, using glass and
stone to contrast and enhance the existing
façades. The development houses retail at
ground level and condominium office spaces
throughout, blending high design, ecological
responsibility, and civic enhancement.

© doublespace photography

The building peels back from neighbouring
context to preserve the light and views of
existing residential buildings. Located around
the corner from the busy Bay/Bloor intersection,
the design was born from a desire to seamlessly
integrate into the existing fabric of the
neighbourhood and to contribute to the
urban environment.
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tour 19

FRIDAY 12 June
14.30-17.30
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New City
Hall
The result of an international design
competition with over 500 entries
from across the globe, Toronto City
Hall is the seat of the municipal
government of Toronto and one of
the city’s most distinctive landmarks.
Designed by Finnish architect Viljo Revell and
Canadian architect John B. Parkin, the building
opened in 1965 to great fanfare, a beacon of
modern architecture in a conservative city.
Throughout the years, updates to both the
building and surrounding landscape, including
numerous sustainability upgrades, have ensured
the modern landmark meets the needs of the
21st century. Today, City Hall – along with its
accompanying plaza Nathan Phillip Square –
continue to play a vital role as the civic heart of
the city.
This walking tour will be led by members of the
Toronto Society of Architects.
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tour 21

FRIDAY 12 June
14.30-17.30
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RichmondAdelaide Centre
(RAC)

The tour takes in an entire city block
comprising five very distinct buildings,
starting with EY Tower (100 Adelaide
St. W). This new 42 storey building was
completed in 2017 and the visit will
include the lobby where the building
has retained the historic 1928 art deco
‘Concourse Building’ façade, mosaics
designed by Group of Seven artist
J.E.H. MacDonald along with a modern
new entrance and public space to
bridge the old with the new. The visit
will also include a fitted out floor and
client area to see modern workplace
designs as well as smart technology
and productivity tools.
The tour will follow with the two adjacent buildings
at 120/130 Adelaide St. W where a multi-million dollar
recladding project was just recently completed,
a view of the new Toronto Stock Exchange (TMX
Group) client centre and recent installation of
‘Dreaming’, a massive public art display on the
podium. The tour will then proceed to the newly
renovated 85 Richmond St W, which is an historic
1923 low-rise building and houses the offices of tech
company TouchBistro, along with the Centre’s new
wellness facility. Finally, a tour of a unique food hall
concept called Assembly Chef’s Hall on the ground
floor of 111 Richmond St W, another historic 1950’s
building where Google is located.
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tour 28

FRIDAY 12 June
14.30-17.30
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Rogers
(Skydome)
Centre

The Rogers Centre, originally known
as SkyDome was renamed in 2005.
The stadium was constructed in a
fast-track design build process from
1986, completed in June 1989.
The stadium was designed as a multi-purpose
facility hosting Toronto’s Major League Baseball
(MLB) team, the Toronto Blue Jays and Canadian
Football League (CFL) team, the Toronto
Argonauts, the Toronto Raptors basketball team
as well as hosting rock concerts, operas, monster
truck rallies, motocross and large tent-pole style
events such as wrestling and conventions. The
building’s retractable motorized roof structure
allows the stadium to convert from fully closed to
over 90% open air in 20 minutes using standard
train track technology to move three operable
roof sections to park over a fourth fixed roof. The
stadium has hosted the Rolling Stones, Aida and
two back-to-back baseball world series wins by
the Blue Jays in 1992 and 93.
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The ‘Welcome Party & Buffet Dinner’, Wednesday 10th
June, is included in the spouse/partner ticket.
Spouse/Partner Ticket £110.00.
The spouse/partner tours (Wed-Fri) as shown next to the
options below.

Partner Rates
and Tours
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tour 1

WEDNESDAY 10 June
10.00-15.00

FAIRMONT ROYAL YORK HOTEL
(PICK UP DROP OFF POINT)

bco annual conference Toronto 2020

Private
City Tour

Feel like a Torontonian on a private
tour of Canada’s most multicultural
and diverse city.
Visit Toronto’s most popular sights, learning
about the history, architecture and vibrant
neighbourhoods. Every building, every
neighbourhood tells a story, and these stories,
woven together, tell Toronto’s story.

£120.00 + 13% HST
(including lunch and refreshments)
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tour 2

Thursday 11 June
09.00-18.00

FAIRMONT ROYAL YORK HOTEL
(PICK UP DROP OFF POINT)
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Private
Niagara
Tour

This day trip will transport you to the
Niagara region, approx. 1h 20 mins
from Downtown Toronto.
Stop overs include the ‘eighth wonder of the
world’ Niagara Falls. You will witness all three
waterfalls at the southern end of Niagara Gorge,
between the Canadian province of Ontario and
the US state of New York. You will get up close to
the largest, Horseshoe Falls, on the Hornblower
cruise at this popular tourist attraction. The
group will then travel up to the shores of Lake
Ontario, at the mouth of the Niagara River,
Niagara on the lake, also known for its wineries,
where you will experience a behind the scene
tour, lunch and ice wine tasting.

£180.00 + 13% HST
(including lunch and refreshments)
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FOOD Tour
tour 3

Friday 12 June
10.00-12.00

FAIRMONT ROYAL YORK HOTEL
(PICK UP DROP OFF POINT)

Visitors often miss Toronto’s
‘Old Town’ due to the rows of
sparkling high-rise buildings.

Nestled just east of these towers is a collection
of brick and stone buildings that hold the
history of Toronto’s humble beginnings.
Among these buildings is The St. Lawrence
Market. A world class food market which no
visitor to the city should miss out on. Come
devour some Canadian classics and meet
the owners of the stalls in the food market.

£55.00 + 13% HST
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tour 4

Friday 12 June
14.00-16.00

FAIRMONT ROYAL YORK HOTEL
(PICK UP DROP OFF POINT)
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Distillery
Tour

Learn about the Temperance Act,
smugglers, rum-runners and
Al Capone’s Chicago while enjoying
the ambience of this pedestrianonly area. With quaint 19th century
buildings and cobblestone streets
lined with hip restaurants and bars.
Visit the gorgeous Spirit of York Distillery and
see the distillation processes involved in making
vodka, gin and whiskey for yourself.

£65.00 + 13% HST
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Homelessness in the capital is on the rise. It is estimated that around 5,000
people sleep rough on London’s streets each night. The Story of Christmas
works with homelessness charities across the London area to widen and
enhance their facilities. The charity has funded extensions, renovations
and the installation of additional facilities in countless hostels and walkin centres over the past four decades. SoC has recently financed new
showers, kitchens, cafés and sleeping spaces - as well as training centres
that enable the homeless to gain skills and resources needed to secure
remunerative employment. SoC also regularly funds the creation of
move-on accommodation for those in need of a permanent home.

Founded in 1978, The Story
of Christmas (SoC) is the
property and construction
industries’ annual Christmas
charity event.

Charity

bco annual conference Toronto 2020

It takes place each year, starting with a carol service at St George’s Hanover
Square in London with celebrity readers, followed by a reception and
charity auction. The event raises funds to finance a series of capital
projects benefiting both the homeless and disadvantaged children in the
London area.

In an ever more challenging climate, the life experiences faced by both
disadvantaged and disabled children are becoming increasingly tougher.
The Story of Christmas works with children’s hospices and specialist
centres for children with complex disabilities, as well as the charities
that work hard to improve the lives of children with few advantages. Last
year The Story of Christmas installed a new lift at The Children’s Trust,
which supports children with brain injuries and a new sensory interaction
suite at Haven House Children’s Hospice (one of four capital projects
funded by SoC at the hospice in recent years). SoC has purchased new
buses and minibuses for the charities XLP and Prospex, which work with
underprivileged children to build relationships with them and help them
live happy and productive lives.

TO DONATE VISIT OR CLICK:
https://www.justgiving.com/BCO-Conference-Toronto-2020

soc
EACH YEAR, SOC’S CAPITAL
PROJECTS ARE SELECTED
IN THE SPRING.
Full details of the projects being supported in 2020
will be viewable by the end of April at www.socappeal.com.
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The average direct flight from London takes
7h 35min to Toronto Pearson International.
There are eight airlines which fly direct from
London to Toronto. As of October 2019, there are
56 flights per week. The BCO is using a booking
partner, Lupus Travel, to help delegates secure
flights at discounted rates.
http://bco.lupustravel.co.uk/
Info on LUPUS Travel
The BCO has also registered with Air Canada as
the official airline for the conference. Discounts
for delegates start from 5% up to 12% depending
on fare class. A promotion code will be emailed
to you on booking your delegate pass.
Air Canada was awarded “2018 Eco-Airline of the
Year” by Air Transport World and most recently
announced a partnership with environmental
organization 4ocean. [4ocean is a company
dedicated to actively removing waste plastics
and trash from the ocean and coastlines].
For more information on Air Canada’s corporate
sustainability please read the report accessible
in the below link.
https://www.aircanada.com/content/dam/
aircanada/portal/documents/PDF/en/
corporate-sustainability/2018-cs-report.pdf

Transport from
the Airport
Toronto Pearson International airport (YYZ) is
located 30km from downtown Toronto.
Two easy transit options to get from the airport
to downtown:
Driving
Taxis, approximately 30mins $50-$60
Train
Union Pearson Express, in 25mins every 15mins
fares range from $9 - $12.50, train departs from
within the airport located in Terminal 1.
BCO discount on your travel with UP Express!
Visit UPexpress.com before June 12, 2020 and
use promo code BCO2020 to receive a 25%
discount on Adult Return tickets (round-trip)
from Pearson Airport to Toronto Union Station
(regular price $24.70* CND). Tickets are valid for
1 year from time of purchase.
-

Select “From Pearson To Union,”

-	Select an Adult Return ticket for your
round-trip
-	Add to order then click the ‘Buy Now’
button and then Checkout to pay for ticket
At checkout...
-	Apply the promo code BCO2020
during purchase.

Delegate
information

UP Express connects Toronto Pearson
International Airport to Union Station in the
heart of downtown Toronto in just 25 stress-free
minutes. Trains leave every 15 minutes with the
first train departing Pearson Station at 05:27
and the last train departing at 00:57. There’s no
easier or more convenient way to get to or from
Toronto Pearson.
Tickets can be used on any day, regardless of
your purchase date, until the listed expiry date.
Once tickets are purchased you will be emailed
an e-ticket. You can print this and present it on
board the train or simply display it on your mobile
device or tablet.
*Price subject to change.

CLICK HERE
TO MAKE A BOOKING
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Flights

Alternatively you can visit:
http://www.bco.org.uk/Conference/
Book_Your_Place.aspx

Customs and
Immigration
For entry into Canada from the UK, all visitors
must have a valid passport and an electronic
travel authorisation (eTA) visa:
https://www.canada.ca/en/immigrationrefugees-citizenship/services/visit-canada/
eta/apply-passport-information.html
You can apply for an eTA ($7 CAD) on your
smartphone or computer. Most applications are
approved within minutes, but we recommend
applying a few weeks before scheduled travel in
case you need to provide additional documents
(as is the case with some applicants).

average direct
flight from
London takes
7h 35min
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Our industry is at the forefront of
Britain’s efforts to reach net zero
emissions. The BCO understands the
importance of these efforts and we
are proud to say that this Conference
will be carbon neutral.

A carbon neutral
Conference
The BCO Conference 2020 is CarbonNeutral®
with emissions reduced to net zero thanks to
U+I, our Sustainability Sponsor.
U+I has kindly offset the cost of the carbon levy
applied to delegate tickets to keep it the same as
European BCO conferences - £4.95. Simply ‘opt
in’ for this levy when buying your ticket to keep
your attendance carbon neutral.
Our carbon offset scheme will support a wind
power project in Andhra Pradesh, India, a
partnership which has been coordinated
by Natural Capital Partners. All emissions
produced from heating, lighting and waste
as well as air travel for each delegate will be
offset through this scheme, creating a carbon
neutral Conference.

SPONSORED BY:

Sustainable
partners
Alongside our carbon offset scheme, the
Conference is made more sustainable through
our choice of partners for accommodation,
entertainment and transport.
The Fairmont Royal York Hotel
The conference venue, The Fairmont Royal
York Hotel, was chosen due to its exceptional
commitment to sustainability. Hotel Association
of Canada Green Key Eco Rating - 4 Green Keys.
Green Key Global is the only environmental
certification body designed for the hotel and
meeting industry and is recognised by the
Global Sustainable Tourism Council (GSTC).
The Fairmont Royal York supports four main
components of an Eco-Meeting/Conference:
Eco-Accommodation, Eco-Cuisine,
Eco-Service, and Eco-Programming.
1. Eco-venue: Every meeting room is equipped
with re-usable services such as china, cutlery
and napkins in the place of disposable
alternatives. This helps the Fairmont minimise
the ecological footprint of meetings and
events. This approach extends to décor and
amenities such as the use of white boards
rather than paper flip charts.
2. Eco-accommodation: Rooms benefit from
recycling bins, energy-efficient lighting and
water-saving showerheads, toilets and tap
aerators. The Fairmont also offers a sheet and
towel exchange programme that encourages
guests to be eco-friendly.

3. Eco-cuisine: The hotel’s restaurant, Green
Cuisine Fairmont, is committed to purchasing
local, organic, Fairtrade and sustainable
food products wherever possible. This
includes using organic or biodynamic wines,
sourcing produce from local purveyors
and using the on-site herb gardens. The
emphasis is on healthy, environmentally
friendly and delicious food. Leftover food is
donated to Second Harvest, a Toronto-based
organisation that collects perishable food,
which would otherwise go to waste.
4. Eco-service: Recycling bins can be found in
every guestroom and public area throughout
the hotel. 67% of hotel waste avoids landfill
through recycling and the use of compost
bins. In addition, the Fairmont check-in/
check-out service is paperless and works
with like-minded partners to improve
supply chain efficiency and minimise waste.
These include, but are not limited to: the
Mayor’s City of Toronto programme (Clean &
Beautiful); One Million Acts of Green; Second
Harvest; Interval House, shelter for women
and children; Children’s Wish Foundation
CN Tower
The CN Tower, where we will host our
welcome reception, has worked hard to
become sustainable. The Tower has reduced
its greenhouse gas emissions by 85% since
2006 and continues to look at ways of further
reducing emissions. Meanwhile, all food will be
market fresh, locally sourced and sustainable.
Transport
The BCO is proud to have partnered with Air
Canada, the official airline for the conference.
It was awarded ‘2018 Eco-Airline of the Year’
by Air Transport World. Discounts for BCO
Conference delegates start from 5% up to
12% depending on the fare class.
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A Sustainable
Conference

BCO – Running
carbon neutral
conferences
since 2007
To book a discounted flight, access
aircanada.com and enter the promotion code
B9EJE4X1 in the flight search panel.
Upon landing, delegates are encouraged to
use the UP Express. The UP Express connects
Toronto Pearson International Airport to
Union Station in the heart of downtown Toronto
in just 25 stress-free minutes - less than half
the time it often takes by vehicle. Union Station
is just across the road from the Fairmont Royal
York Hotel.
Visit UPExpress.com and use the promotion
code BCO2020 to receive a 25% discount
on Adult Return tickets from Pearson Airport
to Toronto Union Station (regular price
$24.70* CAD).
This year the Conference will be using as few
coaches as possible to transport delegates on
the tours programme. The hotel is within walking
distance of the CN Tower, meaning we will not
be providing coaches to and from the welcome
drinks and buffet dinner. Additionally, the gala
dinner is housed within the Fairmont Royal York.
Event management
SAS, the BCO’s event management partner,
works hard to reduce the impact of its business
on the environment.
SAS has endorsed the principles of sustainable
events, this is an initiative developed by a
multi-stakeholder group convened by the
Events Industry Council (EIC).
To read more about SAS’ sustainability
statement please, visit https://www.sasevents.
co.uk/sustainability/
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2020 CONFERENCE
COMMITTEE
ROBIN BRODIE COOPER
(BCO Senior Vice President & Conference Chair)
Partner, Gleeds

Plenary

Cycling

Public Relations

RICHARD KAUNTZE
British Council for Offices

GUY BONSER
Gleeds

TENEO BLUE RUBICON

MAT OAKLEY
Savills

CARL GILES
alinea consulting

Event Organisation

PAUL FINCH
Architects Journal

Deep Lake Fishing

SAS EVENT MANAGEMENT

Tours

JASON PARKER
Make Architects

BILL PRICE
WSP

Design & Marketing

NICOLA RUTT
Hawkins Brown LLP

SAMANTHA ROBINSON
British Council for Offices

CAROLINE ROBBIE
Quadrangle

SUTTON YOUNG DESIGN
PARTNERSHIP LTD
www.suttonyoung.com

Golf
TIM MOTE
Balfour Beatty
YVETTE HANSON
tp bennett

Sponsorship
VICTORIA ARMSTRONG
SAS Event Management
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