





Programme planner

Programme planner

May 2011 1
2 3 4 656 6 7 8
9 10 14 15
16 17 18 19 20 21 22
23 24 256 26 27 28 29
30 31

#

Day 3 Friday 13 May 2011

DEVE Wednesday 11 May 2011

Day 2 Thursday 12 May 2011

*The BCO reserves the right to amend
the programme and timings, in particular
the departure times of tours.

(2]



Plenary sessions

I’'s time to
rethink the future.

Ever faster broadband and fibre optic
technology combined with continually
lowering prices could make remote
working viable for millions more.

This year's plenary sessions aim to
determine other emerging trends, which
will influence the workplace of the future.

Intro At this year’s
conference our
plenary sessions
will feature leading
lights from politics,
economics,
sustainability,
design and
technology.

Our programme reflects all
that is currently influencing
the office sector and looks at
what will continue to affect the
industry in the years to come.

Please take time to look
through the detail of our
plenary programme. If you wish
to put forward any questions
to our panels in advance of
the conference then this can
be done by posting them on
the LinkedIn group Time to
Rethink the Future — BCO
Annual Conference 2011,

QR Code

Scan this code with your
smart phone to visit the
LinkedIn group.

Plenary sessions

The New World Order -
Politics and economics
in an age of change

1:09:00-10:30
Thursday 12 May

Session Chairman
Richard Kauntze
Chief Executive
BCO

Session speakers
Charles Spierer
President, CBRE
Switzerland

Rt Hon the Lord
Howard of Lympne
Qc

David Smith
Economics Editor,
Sunday Times

Intro The immediate aftermath of the Cold
War saw a period of unprecedented
economic growth. The United States
emerged as the world’s hyper power,
globalisation became the zeitgeist
and we were all going to be rich. Then,
in a few short weeks towards the end
of 2008, the party was, of course, over.

Following exceptional levels of state intervention by the
leading economies, the complete collapse of the banking
system was averted and the much-feared depression
substituted by a more palatable recession. And yet, so
much has changed. The western powers are still crippled
by debt, the great emerging powers (the so called
BRICs) continue to surge ahead, with China, more than
any other nation, showing extraordinary resilience and
self confidence. So what will the new world order be?
Will the western powers ever bounce back to reassert
their position? How will the US react to the increasing
economic, and perhaps military, power of China?

We have three distinguished speakers to guide us through
the maze. Charles Spierer has more than fifteen years
experience in the field of economic research at Geneva
University and the Massachusetts Institute of Technology
(MIT). He is also President of CBRE Switzerland. Lord
Howard is one of Britain's most distinguished former
parliamentarians. After serving as Secretary of State

for Employment, the Environment and Home Secretary,
he became leader of the Conservative Party in 2003,
steering it back to recovery at the 2005 general election.
David Smith is Economics Editor of the Sunday Times, as
well as Assistant Editor and Policy Advisor. He has won
numerous awards, including the Harold Wincott award for
Senior Financial Journalist of the Year (2004). His books
include The Rise and Fall of Monetarism, Mrs Thatcher’s
Economics and From Boom to Bust.



Plenary sessions

What will normal be? Technological change —
= 11:15=-12:30 end of the world or

beginning of a new
Thursday 12 May o8 e ces?

:12:30-14:00
Friday 13 May

Session Chairman Session Chairman

Gary Wingrove Mat Oakley

BT Savills Plc
Session speakers Session speakers

Dr Chris Luebkeman David Rowan

Director of Global Editor, WIRED

Foresight & Innovation,

Ove Arup & Partners

Dave Coplin

Intro The future iis a fiction. It is a story National Technology

that each and every one has the Officer, Microsoft

opportunity to participate in writing.
How do you see this story and how
will it effect our industry, Is it realistic?
Fantastic? Full of surprises? Full of
mystery? No one really knows... Yet,
we have the opportunity in Geneva to
stop and think about a key question,
What will normal be?

Intro Technological change is almost
always held up as a threat to the
bricks and mortar world, but could
an increasing use of cloud computing,
thin client and virtual workspaces

We will be asking the BCO membership to share their provided through a super fast

view on what the primary drivers of change were from fibre optic infrastructure actually
2000-2010 as well as what they think will be driving reinvigorate workspaces that have
change from 2010-2020. This unique viewpoint will be been written off as obsolete? Or will
shared with all on the first day in Dr Chris Luebkeman'’s an explosion in mobile device usage,
thought provoking session. He will also share with us virtual worlds and social networking
some of his own observations and thoughts about be the final nail in the coffin of net
what normal will become and what other drivers of demand for office space?

change there may be, as we look ahead at the evolving

topography of success (change?) In this session we will pull together some of the

biggest names in the worlds of existing and emerging

Dr Chris Luebkeman is the Director of Global Foresight technologies and ask them to look beyond the next few
and Innovation at Ove Arup & Partners. He is a geologist, years and focus on what technologies will emerge that

structural engineer and architect who believes that will change the way we work, where we work, and even
successful design cannot be separated from breadth of the concept of what work actually is.

knowledge and steadfast inquiry. Prior to joining Arup in

1999, he taught in the Departments of Architecture at It’ t =

the Swiss Federal Institute of Technology in Zurich, the s I m e o
University of Oregon, the Chinese University of Hong Kong

and at the Massachusetts Institute of Technology [MIT].

-
He is a member of Arup's Design and Technical Executive reth I n k th e futu re.

which promotes the highest standards of design and
technical skill. He currently spends most of his time and
energy building a better understanding of the way in which
the driving forces of global change should be incorporated
into more effective global business strategies. Now commonplace, satellite navigation

has changed the way we get from A to B.

Allow us to guide you around Geneva
with our programme of technical tours.




T1 (Thursday) & T9 (Friday)

CERN, the European Organization for
Nuclear Research, is one of the world's
largest and most respected centres

for scientific research. Its business is
fundamental physics, finding out what

the Universe is made of and how it works.
The world's largest and most complex
scientific instruments, particle accelerators
and detectors, are used to study the basic
constituents of matter - the fundamental
particles. By studying what happens when
these particles collide, physicists learn
about the laws of Nature.

Founded in 1954, the CERN Laboratory
sits astride the Franco—Swiss border near
Geneva. It was one of Europe’s first joint
ventures and now has 20 member states.

Tim Berners-Lee, a scientist at CERN,
invented the World Wide Web in 1989,
which was originally conceived and
developed to enable automatic information
sharing between scientists working in
different institutions around the world.

The visit to CERN begins with an
introductory presentation, followed by a
film and a visit to one of the experiments
and/or accelerator located at the surface.
The itinerary, which is chosen by the Visits
Service, depends on the availability of the
areas on the day of the visit.

T2 (Thursday) & T10 (Friday)

Completed in Lausanne in early 2010, the
Rolex Learning Centre was designed by
the internationally acclaimed Japanese
architectural practice, SANAA. The centre
functions as a “laboratory for learning’,
alibrary with 500,000 volumes and an
international cultural hub for the Ecole
Polytechnique Fédérale de Lausanne.

Spread over 200,000 sq ft, the interior is
one fluid and undulating space with 14 open
“oculi” boring through both slabs to let in light
and to provide visual links. The President

of the EPFL said of the building that it
“exemplifies our University as a place where
traditional boundaries between disciplines
are broken down, where mathematicians
and engineers meet with neuroscientists
and microtechnicians to envision new
technologies that improve lives”. The
parallels between the new ways of learning
and those of working will be a central theme
to this tour and will be explored through a
seminar and presentation.

T3 (Thursday) & T11 (Friday)

As part of a review of the Geneva Real
Estate strategy, and in support of business
growth, Barclays Wealth entered into a
lease on 18-20 Chemin de Grange Canal
in Q3 2009; circa 55,000 sq ft.

The building is a large 19th Century
former tobacco factory which had been
refurbished to Cat A, and a previously
undeveloped 18th Century annex wing

of historical importance. The design
includes the redevelopment of the annex
wing to provide a high end client suite with
client dining facilities. The design makes
reference to the historical nature of the
annex, whilst providing a contemporary
luxurious client facility. The former tobacco
factory has been developed to provide
contemporary open plan working with
traders sitting at chilled water desks.

The link between the two buildings has
been carefully considered taking into
account the various floor levels to create a
unified coherent design. The body of the
main building provides open plan office
space for up to 460 staff. The design

and setting of the base build has been
exploited to make maximum use of the
garden spaces and the top floor has been
designed to be flexible, enabling the space
to provide an additional client function area
which opens out onto a scenic roof terrace.

T4 (Thursday) & T12 (Friday)

Constructed between 1929 and 1936 to
house the League of Nations, the Palais
des Nations became the headquarters

of the United Nations in 1946 when the
former organisation was dissolved. After
the completion of a new wing in 1973,

it became the second mostimportant
centre of the UN after New York with over
25,000 delegates meeting here annually to
negotiate for world peace.

The tour of the Palais des Nations willinclude
avisit to the large Assembly Hall, the Council
Chamber with murals by José Maria Sert, the
Human Rights and Alliance of Civilizations
Room decorated by Miquel Barcelo, a
conference room in the new building, the
Salle des Pas Perdus (from where you can
see the Armillary Sphere and the monument
commemorating the conquest of outer
space), some of the gifts presented by
various countries to the UN Office at Geneva
as well as learning about the activities,
objectives and history of the UN.

T5 (Thursday) & T13 (Friday)

This tour will explore the challenges faced
by the Canton and the City of Geneva in the
regeneration of a complex parcel of land in
a combination of public and private projects
to meet the demands of the modern
European Central Business District.

The projects in question include

the construction of buildings for the
Graduate Institute (Peace Campus

and Student Accommodation), World
Meteorological Organisation and public
car parking together with a number

of private commercial developments,
including the HQ building for Merck
Serono (shortlisted for the Property
Week European Property Award).

Lying at the Northern Gateway to Geneva
from Canton Vaud, through which road
and rail links with the rest of France and
Switzerland pass, the site is of strategic
importance both to the Canton and City
of Geneva. The tour will review the overall
development and include a visit to one of
the key buildings on the site.

T6 (Thursday) & T14 (Friday)

Geneva, the birthplace of the International
Red Cross, hosts the only museum devoted
to the work of Henry Dunant. Located

just opposite the Palais des Nations, this
museum was opened in 1988 to pay tribute
to the extraordinary deeds of the men and
women of the Red Cross who have served
humanity for over 140 years.

The words of Dostoevsky “Everyone is
responsible to everyone for everything”
greet visitors in the entrance hall of the
museum, where they are engraved as
areminder of the universal nature of
humanity. It is this principle on which the
International Red Cross and Red Crescent
Movement is based.

The museum, with a powerful
combination of audiovisuals, sculpture,
computers and documentation, depicts
acts of human solidarity in such a way as
to inspire hope and provoke reflection.
Eleven areas illustrate and explain the
principles, history and work of the Red
Cross and Red Crescent during the
gravest events of our time.

T7 (Thursday) & T15 (Friday)

A few weeks after the United Nations
office in Geneva received a prestigious
environmental award for using sheep to
cutits lawns the office launched a new
renewable energy project using water
from Lake Geneva to cool the Palais des
Nations and a number of other buildings.

Known generally as the Geneve-Lac-
Nations (GLN), the project comprises

over 6km of hydraulic pipework and was
developed by the “Services Industriels

de Geneve' (SIG). The project has been
designed to supply renewable energy,
initially to cool the connected buildings and,
in the future, to also supply heating.

The tour will include a visit to one of the
buildings supplied by the network and will
explain in detail the system and its benefits,
focusing also on the requirements of the
local “Minergie” environmental standards.

T8 (Thursday) & T16 (Friday)

With the Jura Mountains to the West

and Lake Geneva and the Alps to the
East, the state of Geneva faces severe
problems in respect of the limited supply
of development land. With an aging

stock of existing buildings, the stringent
technical requirements of Swiss Building
Regulations and the increasingly complex
demands of the modern office user, the
recycling of office space has become both
a challenge and a necessity.

Built in 1960s, 50/52 Route des Acacias
comprises around 100,000 sq ft of
office accommodation over 11 storeys. In
2009/10 a comprehensive refurbishment
programme was started by its owner,
stripping half of the building back to shell
and core and returning it to a modern
Landlord’s ‘Category A’ finish. Once
completed, the Tenant followed with a
‘Category B’ fit-out, taking occupation in
September 2010.

This tour will draw together the views of
the developers, landlords, tenants and
designers, focusing on the challenges of
a specific project.

Coaches
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Seminars

It’'s time to
rethink the future.

This year's seminar programme offers an
opportunity to hear about innovations and
plans for the future.

Can we predict what commercial property
will look like in the next 10 to 20 years?

Thursday 12 May
+14:00-15:15

3A BCO Guide to Fit-Out

An essential session for anyone who wants to learn more
about the latest edition of the BCO Guide to Fit-Out.

This is the companion document to the very well received
BCO Guide to Specification 2009 and has been written
by the same team of people. The Guide to Fit-Out has
been completely revised to take into account the new
ways of working and the impact that this is having on
office fit-outs. It sets out the process of instigating and
managing an office fit-out project from start to finish.

Speakers  Neil Pennell, Land Securities (Chairman);
Peter Williams, Buro Happold; Geoff
Harris, Henderson Global Investors; Gavin
Murgatroyd, Gardiner & Theobald and
Robert Myers, Sheppard Robson
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Thursday 12 May
+15:30-17:00

3B Investment and Funding
for Office Developments

An exciting new addition to the BCO's range of
committees, the Investment Committee, chaired by Jon
Ashcroft from Aviva Investors, has recently been set up and
this is its first appearance in the conference programme.
Investment is a key issue in office development and has
become increasingly important in recent years as the
recession has hit commercial property.

Office developments have slowed in recent years and
funding has become more important than ever before.
The big questions are: what are investors looking for from
the office sector and is this likely to change in the future?
This session will give you the opportunity to discuss these
issues and others with representatives from the leading
investment companies.

Speakers Jon Ashcroft, Aviva Investors Real Estate
(Chairman) and Giles Easter, Aberdeen
Property Investors

3C Office of the Future -
The 2030 Office

We must respond to the changing environment and
create the shape of what the office of the future will
look like. This session will provide an opportunity to
watch a visualization of what we should expect in this
new office environment.

Imagine the leaps in technology to come how the future
office will look. Hear from five leading experts being
interviewed about the biggest drivers, constraints and
opportunities that will shape the 2030 office.

Join one of the b breakout groups to discuss the
questions posed. At the end of the session attendees
will vote on what the shape “The 2030 Office” will take.
Using an interactive digital voting system the results will
be displayed in real time from all the five camps. This is
the start of a new future.

Speakers  Stuart Bowman, hurleypalmerflatt
(Chairman); Jane Hamilton, HSBC;
Dr David Telford, hurleypalmerflatt;
Ken Shuttleworth, Make Architects
and Martin Jepson, Hammerson PLC

3D Rethinking the Future -
Design Competition

A call has gone out to design the office community of
the future. Teams have been assembled all with one

aim, to provide the most innovative and forward thinking
design for a new media company looking to consolidate
several office locations into one dynamic, modern and
efficient HQ campus. Join us for the final of this design
competition as our two shortlisted teams pitch their ideas
to the assembled crowd.

Presentations will be given by two teams which will be
shortlisted in late March 2011.

Who will win? Only you can decide. Presentations will be
followed by questions from a panel of experts, after which
delegates cast their votes and the winner will be announced.

Speakers Giles Barrie, Property Week (Chairman)

3E The Challenges for the Office Sector
over the Next Decade and Beyond

Will the office of the future be radically different from the
offices that have recently been completed? Will the drive
for zero carbon offices change the look and feel of new
office developments or will the demand for ever more
flexible working be the trigger for change? The aim of this
session is to consider how the office sector will respond
to new demands from occupiers and to consider where
the green agenda is leading office developments. Most
important for the future will be the financing of future
office developments as the impact of the recession
continues to affect the office sector.

Speakers Julian Barwick, Development Securities
(Chairman); Joe Borrett, Google and
Roger Madelin, Argent

3F Retrofitting an Icon -
the Empire State Building

In 2007 the BCO Conference was held in New York
and the Empire State Building was included in one of the
many tours of this great city. The Building was opened
on 1 May 1931, designed in two weeks and built in 15
months during the Great Depression. Malkin Holdings
fully took over the management of the building in 2006
and decided to reinvent this iconic building while turning
it into a green building. So began a lengthy process of
retrofitting which cost approximately $550m and is
expected to pay back this cost in three years through
cutting the building’s energy use by almost 40%.

Speakers  Dana Schneider, Jones Lang LaSalle
and Paul Rode, Johnson Controls Inc

1"
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Friday 13 May
1:09:30-10:30

4A Breakfast with the
Developers/Investors

You will have the opportunity to meet with some of the UK’s
leading developers and investors. This session will be an
informal question and answer session to start the day off.

If there are questions that you would love to ask and never
found the right opportunity then now is the time.... Will the
private sector lead the way now that the public spending
cuts have started to be implemented? What's next on the
office development agenda? There will be a wide range of
views available on these and other questions.

Speakers  Mike Hussey, Almacantar (Chairman);
Paul Burgess, British Land; Gerald Kaye,
Helical Bar and Mark Swetman, Hines UK

4B Breakfast with the Occupiers

This session will give you the opportunity to meet with
some of the UK's leading occupiers. What will occupiers
want in the future, do they even know the answer to this
question yet? Now is your opportunity to get a ‘heads up’
on the future needs of occupiers. Find out what occupiers
want from their office space in this question and answer
session. Now that flexible working has been adopted by a
whole range of occupiers, the green agenda is becoming
more of a driver for occupiers, what's next on the agenda
for leading office occupiers?

Speakers  Damian Wild, Estates Gazette (Chairman);
Gary Wingrove, BT Group Property; Ardell
Bunt, Barclays Capital and Nichola West,
SNR Denton
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Friday 13 May
=:10:45-12:00

4C Concrete, Glass and Steel,
but for how much longer?

The introduction of changes to Part L in October 2010 could
have a fundamental effect on how buildings are designed
and constructed in the future, will we revert to more traditional
designs and methods or will we look to new products and
materials to push through to a new design standard.

In this session experts will discuss and share what is
in the pipeline for product and material research and
development covering; sustainable alternatives to hard
materials like plastics made out of waste from other
industries, developments in carbon fibres and other
composite materials and the future of lighting.

Speakers  Nick Cullen, Hoare Lea (Chairman);
Graham Dodd, Arup Material Consulting;
Alison Quinn, Osram and Nigel Stansfield,
Zelfo Technology

4D Learn from the Past
to Develop the Future

This session will hear from two panels, one of established
industry figures and the other containing BCO NextGen
members. The panels will be invited to provide a review
of office development and the key lessons learnt from
previous cycles. What has driven change previously and
what are likely to be the future drivers?

As we enter a new cycle, how can the offices of the future
be developed to offer sufficient flexibility for change?

The debate will focus on how understanding previous
cycles willimpact on future delivery in the context

of evolving working practices, human needs and
expectations of the end user.

Speakers  Shazad Azam, 3DReid (Chairman)

4E SKAvBREEAM v LEED

We all recognize the names but which of these rating
systems is the best or is it simply the case that they each
work best in different situations? Take this opportunity
to hear from experts in the field speak about their
experiences of working with these three rating systems

with each aiming to improve the sustainability of buildings.

These are just three of what seems to be an ever
increasing number of rating systems. We will look at the
strengths, weaknesses and relevance of each so that you
can decide which one will help you to rate your buildings
and achieve a more sustainable built environment.

Speakers Paul Edwards, Hammerson (Chairman);
James Pack, Skansen Interiors Ltd;
John Connaughton, Davis Langdon LLP;
David Clark, Cundall and Stuart Bowman,
hurleypalmerflatt

Networking

It’s time to
rethink the future.

Driven by the latest smartphones and
environmental awareness the uptake of
digital alternatives to business cards is
steadily increasing.

Don't miss the opportunity to establish
new contacts at Geneva 2011. Networking
is an important part of the BCO Annual
Conference. Make sure you know what's
happening and where.




Networking

Welcome
drinks reception

Sponsored by

tp bennett

architecture
interiors
planning

BCO Golf Cup

The conference reception will take
place at the Grand Hotel Kempinski
Geneva. Join us for an early evening
drink and opportunity to network with
fellow delegates before sampling
what Geneva has to offer.

The hotel is located on Lake Geneva
with commanding views of Jet d'Eau,
Mont Blanc and the French Alps and
a short walk from the Old Town.

Recommendations for dining after the
reception can be found at www.bco.org.uk

= T~ -

Cycle ride

Sponsored by

nsense

The BCO Golf Cup will take

place on Wednesday 11 May 2011.
For more information please visit
www.bco.org.uk
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We hope to once again run a cycle
ride at this year’s conference.

There is no better way to explore

the beauty of Lake Geneva and the
surrounding area than by bike. The 50
mile route will take in breathtaking views
of Geneva and the surrounding alpine
landscape. A few climbs for the keener
cyclists, with plenty of gently undulating
terrain for the more novice riders. You'll
also be treated to a well earned lunch
whilst taking in the spectacular mountain
views and spring meadows of the Alps.
You can either bring your bike or hire one
for a small extra charge. So go on — ease
yourself into this year's conference and
register either online via www.bco.org.uk
or on the booking form.

QR Code

Scan this code with
your smart phone to
find out more.
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Thursday
12 May

Conference pre-dinner
drinks and dinner

>18:00-00:00

Pre-dinner drinks will take place onboard the MS
Lausanne from 18:00-19:30 on the evening of Thursday
12 May 2011. Sail around Lake Geneva before
alighting for dinner at the Hotel President Wilson.

The 5 star Hotel President Wilson is a short walk from
both the Kempinski and quay and overlooks the Geneva
harbour and Mont Blanc.

Our after dinner speaker is Dara O'Briain, who has earned
areputation as one of the finest comedians of the times.
He is an assured and silver-tongued performer, maestro of
Mock the Week and, in the eyes of The Sun, the best guest
presenter on Have | Got News For You.

Dinner charity
Article 25

Article 25 is honoured to be the sponsored charity

of the BCO Conference Dinner. Named after the
Universal Declaration of Human Rights and working
to achieve the Millennium Development Goals,
Article 25 is a built environment charity providing
the expertise to make buildings safe, suitable and
sustainable.

A small charity making a big difference, Article 25
stewards the construction process from design through
to completion and each project is run by professionals in
architecture, engineering and construction who donate
their time to provide vital buildings overseas.

Networking

Up close with
Dara O’Briain

In cabaret, Dara draws audiences into his confidence
and never lets the laughter fade. His relaxed but
quick-fire delivery draws on surreal aspects of
everyday life, commonplace situations and the
headlines of the day. Dara has sold out shows all
over the world, from Melbourne to Shanghai.

Dara has starred with Rory McGrath and Griff Rhys
Jones in a tribute to Jerome K Jerome’s Three Men in

a Boat, and the follow-up: Three Men in Another Boat.
Latterly Dara has turned his hand to writing, with a weekly
sports column in the Guardian newspaper, and his first
book, Tickling The English.

Article

Development + Disaster Relief

Donor funds ensure that we can build safe homes, schools
and disaster resistant buildings where they are most
needed. Article 25 envisions a world where the human
right to adequate shelter is met and there is never a life
nor livelihood lost due to the lack of a building, appropriate
design or construction skills.

Funds raised on the night will support current projects

including:

— Rebuilding 27 schools that were destroyed or
severely damaged in the January earthquake in Haiti.

Designing and Building a Vocational Training Centre
for former child soldiers in Northern Uganda.

Providing a creche and childcare centre to break a
cycle of child prostitution in Mozambique.




We much appreciate the
support of our sponsors.
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How to book

Book online at
www.bco.org.uk

Or complete the enclosed booking
form and send with payment to:

SAS Event Management

The Old George Brewery

Rollestone Street

Salisbury

SP1 1DX, UK

Conference venue Hotels

The conference will be Delegates should make
held at the Grand Hotel their own arrangements
Kempinski Geneva, 19, for hotel accommodation.

Quai du Mont Blanc,

1901 Geneva A limited number of rooms

at preferential rates have
Conference enquiries been reserved at the

Telephone Grand Hotel Kempinski
+44 (0)1722 339811 Geneva, where the
Fax conference is taking place.

Further details can be
+44(0)1722 331313 found at www.bco.org.uk
Email

bco@sasevents.co.uk

-
O

B
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Plain de
Plainpalais

Sponsored by

W DEVELOPMENT

SECURITIES PLC

Conference Venues

Grand Hotel Kempinski, Geneva

(19, Quai du Mont Blanc, 1201 Geneva)
Hotel President Wilson

(47, Quai Wilson, 1211 Geneva)

Hotels

Mandarin Oriental, Geneva

(Quai Turrettini, 1201 Geneva)

Beau Rivage, Geneva

(13 Quai du Mont-Blanc, 1201 Geneva)
Hotel Rotary (18-20 Rue du Cendrier)

General

Airport
Old Town




British Council Telephone
for Offices 020 7283 0125

5th Floor Fax
78-79 Leadenhall Street 020 7626 1553
London, EC3A 3DH

Website
www.bco.org
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