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NEW BOUNDARIES

‹ THE WELLCOME TRUST GIBBS BUILDING

ANN MINOGUE
PRESIDENT 2006-07

to commission more external research, and to
engage a wider community, rather than to
rely simply on the goodwill of members.

My predecessor, Simon Ward, noted last
year that at the ripe old age of 16, the
BCO was a well established, well run and
successful institution but that in the
interests of continuous improvement
“The Future of the BCO” working party
had been set up to ensure that the BCO
did not rest on its laurels.

Other recommendations of the working
party are being pursued with equal vigour.
The Awards Dinner is to be restructured to
allow time to show why individual projects
are being applauded; arrangements for
organising the Annual Conference are being
overhauled along with sponsorship and other
PR activities. The aim being overall to refocus the BCO for the next decade and to
ensure it marks out its particular niche
amongst the plethora of industry bodies.

The working party reported, of course, at
the end of 2006 and concluded that the
BCO needed to invest more heavily in its
research programme if it was to consolidate
its position as the definitive voice for the
office sector and to continue to meet the
demands of its members. Following the
recommendations of the Working Party, Mat
Oakley at Savills agreed to become Chairman
of Research and he is in the course of setting
up a new Research Committee to trigger and
filter ideas for new research and to establish
rigorous systems for the peer group review of
research outcomes.
James Wates – the Honorary Treasurer – has
been persuaded to invest more of the BCO’s
growing reserves into research. And, with
this, Mat and the Executive Team are hoping
to produce some flagship research not just on
technical issues but also on a wider agenda
relating to occupiers’ issues in the rapidly
changing office environment. The intention is

But who can say that an organisation, which
this year embarked for the first time on a
major conference in New York, is not pushing
new boundaries? Gordon Carey boldly stuck
to his guns despite others’ cynicism and the
conference was an outstanding success. My
thanks go also to Bob Marshall-Andrews MP
for speaking at the President’s lunch; and to
Dr Phil Hammond for entertaining us at the
Annual Dinner.
Perhaps the single thing I most enjoyed
about being President was the visits to the
Regions, all of which were characterised by
the enthusiasm and generosity of members
of the BCO. There are not many sectors where
competitors are prepared to meet together to
share even proprietary information, for the
good of the sector. We need to ensure we
harness this most effectively.

Thanks to all at the BCO for their very
generous support in my year of office – to
past Presidents Roger Reeves, Paul Morrell
and Simon Ward; to all members of the
Board, and the Executive; and the
secretariat. And with very best wishes for the
future to Gordon, Nick Ridley and Mike
Hussey and, of course, to the BCO.
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RESEARCH AND POLICY
The thematic approach focusing on
sustainability, the workplace, and urban
regeneration remained at the core of the
department’s work and outputs.
Once again we expanded upon our range of
research outputs, with the publication of 10
research reports this year. We have also
continued to develop our policy activities
both at a regional and central level, seeking
to influence government thinking on a whole
range of policy issues. Key policy issues were
planning gain supplement, transport in inner
cities, and renewables. Our evidenced-based
review of the Mayor of London’s renewables
proposals generated considerable national
media attention and raised the profile of the
BCO’s research and policy views and ideas.
Other highlights included the national
launch of the BCO Guide to Environmental
Management which saw five linked launch
events being hosted across the BCO regions
and the sustainability plenary session on
sustainable urban development at the
Annual Conference in New York.

The following research reports have been
published this year:

Workplace Productivity: Design, Location
and People
July 2006
This report furthered our studies into the
effect of commercial office space on business
performance, making a clear link between
well designed office buildings, business
performance and ultimately business
profitability. Through the use of case-study
material this research argued that moving or
improving commercial office space could
increase levels of productivity by a quarter,
reduce absenteeism, help retain staff,
encourage communications and the flow of
ideas between individuals and departments
and, ultimately, increase profitability.
Focusing on six case studies of office
occupiers who had recently relocated or
refurbished it documented the effects the
change had on staff, working practices and
the bottom line. These case studies came
from both the private and public sector and
include Deutsche Bank, Cushman and
Wakefield (our research partner on this
project), GCHQ, and the Discovery Channel.
In an effort to provide a more holistic
account of the factors and processes at play,
this research also presented the views of a
number of suppliers of office refurbishment
services and through key interviews sought
to identify how occupiers could obtain
maximum benefit from refurbishment.

Getting it together: the work-life agenda
and offices
September 2006
This research analysed the current focus on
family-friendly offices and developed a set
of recommendations for office providers
and operators to help them facilitate this
new scenario. The research identified the
main drivers of change towards family
friendly offices as social policy, employers
and employees.
Demographic changes such as the later
transition to parenthood and an increase in
the number of older people in society have
changed the balance between work and
family. Changes in society’s values and
particularly in gender roles have also driven
changes in working practices and therefore
this research recognised and analysed how
offices were adapting to demands for familyfriendly workplaces.
The report concluded with a number of
recommendations for action which
stakeholders could implement in both the
short and long term to promote better worklife integration.

REGENERATION
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‹ OFFICES FOR THE HEALTH AND SAFETY EXECUTIVE, BOOTLE

BCO Guide to Environmental Management
October 2006
The third in the series of BCO Guides, a set of
practical, standard-setting research
publications, was a Best Practice Guide to
Environmental Management. This latest BCO
Guide advised on best practice in using
natural resources efficiently and adopting
measures to limit environmental impact. It
was written for office designers, owners,
operators and occupiers.

Flexible Managed Office – Stage 4 Report
December 2006
The fourth and final stage of this long term
study of the UK’s flexible office market. This
report presented the latest findings of a
survey of flexible managed space operators
regarding current and future demand,
changes in occupancy and availability, in
terms of costs of occupation, and changes in
floor space and workstation stock.

Environmental Management in offices went
beyond the functional office space and
included both construction and end of life.
A key aim of this guide and the supporting
work was to determine the requirements of
environmental management from
construction, through to life operation, and
at the end of the office.

BCO Guide to Occupier Handover
January 2007
The BCO’s Occupiers’ Group discussed at great
length the issues that surround building
handover and the initial occupation and use
of offices. Believing that members would
appreciate some guidance on the handover
process, this group devised a simple guide to
handover which was designed into a process
map intended to be a tool guiding members
through the various stages of handover and
building occupation.

This guide was not intended to cover all
issues in great depth as there were many
such environmental management guides
available, rather it was intended to provide a
route map for users highlighting the issues
that needed to be addressed and guidance on
sources of information and processes. It was
intended that procedures and lessons
learned from the case studies should be used
to inform design. The guide was illustrated
throughout with best practice examples of
environmental management in practice.

This process map highlights the various
actions and items which formed part of the
handover process, from the planning stage
until the business started to operate in the
new office environment. Guiding the reader
through the whole operation, these
processes and items were grouped into a
series of action subject headings, e.g. Legal,
Technical, Health & Safety, as a more
convenient mechanism for users to see what
needed to be done, and when each should be
accomplished. The nature of this general

guidance tool meant that it could be used at
whatever stage in the building handover
process an office occupier or their suppliers
may have reached.

Workplace Case Studies – The Prudential
Paddington Flexible Working Story
February 2007
This research formed the basis of a new series
of in-depth workplace case studies, it
expanded on the material presented in our
‘ICT and Offices’ report published last year
and was undertaken by Advanced Workplace
Associates. The first in this new series
examined the dynamics, choices and
outcomes which Prudential’s move to
Paddington enabled. This paper particularly
focused upon the factors which enabled the
organisation to adopt a new flexible working
environment.

Part L – a short reference guide
March 2007
With growing concern over climate change
the introduction of Part L of the Building
Regulations was seen as a positive step in
reducing carbon dioxide emissions from
buildings. By introducing Part L the UK
Government’s aspiration was to reduce
carbon emissions from new buildings by 25
per cent and clearly this had significant
impacts on the construction of new buildings.
This research analyses the impact of the new
Part L and provided particular advice and
commentary for BCO members.

NEW TECHNOLOGY INSTITUTE, BIRMINGHAM ›

The Code for Leasing Business Premises in
England and Wales 2007
April 2007
The third edition of the voluntary code was
released in April and the BCO worked with a
range of other organisations (business,
property, finance and legal) over the past two
years to develop this updated version. This
new version included a number of changes to
leasing practices and contained three key
documents within in the code. These were (1)
the landlord code – a very focussed two-page
document; (2) an occupiers’ guide to leasing
business premises; and (3) model heads of
terms – which could be used by all parties
during lease negotiations.

Service Charges in Commercial Property –
A Code of Practice
April 2007
The BCO worked alongside the RICS and other
property bodies assisting in the production of
this new code of practice. This Code
encouraged communication and transparency
between commercial property owners and
occupiers. It had four objectives:
• to remove service charges as an area of
conflict
• to be ‘not for profit, not for loss’ and to
make service charges cash neutral to
owners’ income streams
• encourage transparency and
communication between owners and
occupiers
• to make service charges a budgeted
forecastable part of occupiers’ overheads.

This new Code contained a set of standard
industry cost codes to help standardise the
structure for reporting and analysing service
charge expenditure. It was an official RICS
Code of Practice and was endorsed by the
BCO, BCSC, BPF, IPF, BRC and the Property
Managers Association.

Renewables and the London Plan
April 2007
The BCO commissioned this research to
support its response to the proposal in the
London Plan to increase the requirement for
on-site renewable energy from 10 per cent to
20 per cent. Our response to the London Plan,
produced by the Greater London Authority
(GLA), focussed on the cross-cutting policies
to address climate change in chapter four.

BCO statement on the implications of the
new BS6465, Part 1: Sanitary Installations
May 2007
On 31 March 2006, the new BS6465, Part 1
came into effect superseding the original
1994 standard. The new version was advisory,
however, it was likely to be referred to as best
practice in the proposed new version of Part G
of the Building Regulations. The BCO’s
Technical Affairs Committee analysed this
new standard and published a short guidance
note to members cross referenced against the
current guidance contained in the BCO
Specification.

UK Occupier Satisfaction Index 2007
June 2007
The Property Industry Alliance, made up of
BCO, RICS, BPF and IPF, in conjunction with
CoreNet Global UK published the inaugural
2007 Occupier Satisfaction Index (OSI) in
June 2007. This was the first phase of a three
year research project to measure occupier
satisfaction across the UK office, industrial
and retail sectors.
The researchers, IPD Occupiers and Kingsley
Lipsey Morgan, found that the overall UK
Occupier Satisfaction Index for 2007 was 55
out of a possible 100. The indices for each
sector were very similar: 59 for the office
sector, 55 for industrial and 52 for the retail
sector. It was also found that there were
significantly different levels of satisfaction
between larger (OSI 58) and smaller (OSI 49)
organisations.

“LIVINGSTONE’S GREEN OFFICE
TARGETS ARE DOOMED TO FAIL,
SAY PROPERTY DEVELOPERS”
BCO HITS HEADLINES, JUNE 2007

SUSTAINABILIT Y
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POLICY
The BCO’s policy activity has continued to
grow. Our increased activity and
representation on various government and
non-government policy groups has been
matched by involvement in many different
consultative exercises across the UK’s
devolved government structure.

Service Charges in Commercial Property
The BCO worked alongside the RICS and other
property bodies assisting in the production
of this new code of practice which was
published in April this year. This Code
represented the most desirable structure for
service charges, which the steering group, on
which the BCO served, recommended be
appropriately implemented in all new leases.

London Business Improvement Districts
Advisory Board
This body encouraged and supported the
creation of more BIDS during 2006-07 right
across the capital. Whilst assisting the
creation of new BIDS, it has also show-cased
practice examples across London. BCO
representation on this Board has enabled us
to represent London’s office sector in the
deliberations and decision making processes
which take place concerning BIDS in London.

The National Ratepayers Valuation Forum
This forum facilitated a direct dialogue
between the Valuation Office Agency (VOA)
and ratepayers, with the aim of encouraging
the participation of ratepayers in the VOA’s
discussions about the practices and future
reform of the national rating system.
Through our membership, the BCO has been
able to again act on behalf of our members,
representing our organisation’s viewpoint
particularly recently with reference to
proposed policy changes on the liability of
empty premises to business rates.

Directive Implementation Advisory Group
The BCO is a member of DIAG which advises
the UK Government on the energy
performance of building and the
implementation of the European Energy
Performance of Buildings Directive (EPBD).
It has regular meetings with Government to
discuss the issues involved.

Commercial Leases Working Party
The BCO was a member of this property
industry working party and was jointly
responsible for the creation and publication
of the Code for Leasing Business Premises in
England and Wales which was published in
April 2007.

Ministerial Property Consultation Group
The BCO was a member of this government
advisory group, which met regularly. This
body enabled us to present the views of our
members directly to the government minister
with responsibility for property issues.

Inclusive Design Group
This was a new group within the Cabe
umbrella to provide fresh insight and best
practice on inclusivity issues into all of Cabe’s
work. Drawing together stakeholders from
across the built environment this body
facilitated constructive engagement and
discussion furthering Cabe’s work in this area.

Green Property Alliance
This year the BCO helped to establish the
Green Property Alliance (GPA) which sought
to improve the coherence and performance of
the commercial property industry in matters
related to sustainability, particularly energy
efficiency and carbon reduction. It provided
the primary framework for member bodies to
share information about their sustainability
projects and, where possible, to achieve
collective buy-in to their implementation.
The GPA also presented, where possible, a
united front in negotiations with Government
and other agencies on those issues relating
to sustainability.
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POLICY CONSULTATIONS
The consultations we have responded to are:
• Small Business Rate Relief Scheme, DCLG,
July 2006
• Environmental Impact Assessment, DCLG,
September 2006
• Planning for the Protection of European
Sites: Appropriate Assessment, DCLG,
October 2006
• The Greater London Authority: The
Government’s Final Proposals for
Additional Powers and Responsibilities
for the Mayor and Assembly, DCLG,
November 2006
• Draft further alterations to the London
Plan (GLA), December 2006
• Measures to reduce carbon emissions in
the large non-energy intensive business
and public sectors (DEFRA), January 2007
• Valuing Planning Gain: a planning-gain
supplement consultation, HMRC,
February 2007
• Changes to Planning Obligations, DCLG,
February 2007
• Paying PGS: a planning-gain supplement
technical consultation, HMRC, February
2007
• Water Efficiency in New Buildings,
DCLG/DEFRA, March 2007
• Planning and Climate Change –
Supplement to Planning Policy Statement
1, March 2007
• Landlord and Tenant Act 1954: Section 57,
DCLG, May 2007
• Draft Climate Change Bill, DEFRA, June
2007

“CONGRATULATIONS ON
YOUR STUDY CALLING THIS
LAW INTO QUESTION...
THE GOVERNMENT’S OVER
EMPHASIS ON
RENEWABLES AS A MEANS
FOR TACKLING CLIMATE
CHANGE IS WELL-MEANING
BUT MIS-GUIDED.”
DAVID OLIVER, ENERGY
ADVISORY ASSOCIATES

CHANGE
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COMMITTEES
Over the course of 2006–07 BCO members
again supported the organisation’s events,
regional activities, and research and policy
efforts by participating in the BCO’s
committees and working parties.

PERMANENT STANDING COMMITTEES
TECHNICAL AFFAIRS COMMITTEE
Chaired by Neil Pennell of Land Securities
In 2006 this committee was re-constituted
with fresh terms of reference and a new influx
of committee members. It is appropriate here
to thank the former members of the TAC (Tim
Battle of Battle Associates, Ron German of
Stanhope) for their hard work and support
over the past few years and particular thanks
to the former chairman Richard Terry of Arup.
Achievements
• Drafted the BCO statement on the
implications of the new BS6465 – Sanitary
Installations
• Oversaw the BCO research report entitled
Part L – a short reference guide
• Oversaw the BCO research on the
“24 degrees debate”
• Initiated a new research project on lighting
aimed at producing a new BCO Guide to
Lighting
• Assisted in the development of the research
report on Renewables and the London Plan
• Held consultations with the BCO Occupier

Group about the future development of the
BCO Specification
• Dealt with best practice enquiries and
developments

MEMBERSHIP COMMITTEE
Chaired by Francis Ives of Cyril Sweett
Bill Black (Capital & Counties) stood down as
Chairman of Membership Committee towards
the end of 2006 after many years of sterling
work. The BCO records its sincere thanks to
Bill for all he did to help the membership
continue to go from strength to strength.
Francis Ives (Cyril Sweett) succeeded Bill as
the Committee’s new chairman.
Achievements
• Increased the BCO’s membership to
over 1,300
• Fully engaged with the BCO’s regional
chapters on regional chapter recruitment.
• Further strengthened the development and
ownership and investment elements of the
membership.

URBAN COMMITTEE
Chaired by Paul Warner of Reid Architecture &
Jackie Sadek of CB Richard Ellis
Achievements
• Organised a new stream of urban seminars
during the year featuring discussions on
urban design, architectural trends, and
economic investment drivers

• Assisted in the tour programme of the BCO
Annual Conference in New York in May 2007
ENVIRONMENTAL SUSTAINABILITY
COMMITTEE
Chaired by Mike Beaven of Arup
Achievements
• Acted as the project steering group for the
new BCO Guide to Environmental
Management
• Developed a plenary session on
sustainability for the BCO Annual
Conference in New York in May 2007
• Assisted in the creation of the Part L – a
short reference guide
• Assisted in the development of the research
report on Renewables and the London Plan
• Assisted the BCO Occupier Group in an
Occupier Breakfast on Sustainability in July
2006
• Acting as the project steering group for the
new BCO Guide to Green Incentives

AD HOC COMMITTEES
OCCUPIERS GROUP
Chaired by Paul Harrington of PWC
Achievements
• Oversaw the publication of the BCO Guide
to Occupier Handover
• Assisted in the development of the research
report on the Work-life Agenda and Offices
• Assisted in the creation and publication of
the Property Industry Alliance and Corenet

WATERFRONT 3, NEWCASTLE UPON TYNE ›

Occupier Satisfaction Index
• Project steering group for the BCO Guide
to Post Occupancy Evaluation
• Hosted two Occupier Breakfasts during
the year on Sustainability, and Shell &
Core vs. Cat A

GUIDE TO LIGHTING COMMITTEE
Chaired by Iain Trent of Land Securities
Achievements
• Creating and developing the new BCO
Guide to Lighting

Forthcoming year
Over the next year another new BCO guide on
Post Occupancy Evaluation will be published
alongside an updated version of the BCO
Guide to Green Incentives. Other research
will expand our thinking on the 24 degrees
debate, best practice in the selection of
construction materials, and low carbon
issues informing our policy engagement
with all levels of UK government. It is likely
that over the course of 2007-08 our research
focus will be refined by the work of the new
Research Chairman, Mat Oakley, and his
Research Committee.

“OVER THE NEXT YEAR
ANOTHER NEW BCO
GUIDE ON POST
OCCUPANCY
EVALUATION WILL BE
PUBLISHED ALONGSIDE
AN UPDATED VERSION
OF THE BCO GUIDE TO
GREEN INCENTIVES.”
IAN SELBY, RESEARCH
AND POLICY DIRECTOR

DEBATE
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EVENTS
Throughout 2006-07 the BCO has organised a
number of highly successful events including,
seminars, regional and national dinners and
our Annual Conference in New York. Due to
the dedication of our Regional Chapter
Committees, the BCO programme of Technical
Tours has included visits to office buildings
throughout England, Scotland and Wales.
The past year has seen the introduction of
Occupier Breakfasts (breakfast meetings
discussing issues relating to the occupier)
and a Question Time-style event in
association with Property Week. Due to the
success of last year’s Midlands event
“Birmingham – the new Barcelona?”
Property Week and the BCO are currently
planning the next session looking at Leeds
in Autumn 2007.
In addition to BCO events, we have been able
to offer our members the opportunity to
attend key property sector conferences at
discounted rates due to successful
partnership working, including:
• Talking Tall Conference, September 2006
• FT Commercial Property Conference,
October 2006
• Estates Gazette West Midlands Future
Opportunities Conference, November 2006
• Ecobuild Conference, February 2007
• Opportunities in Commercial Construction,
March 2007

CALENDAR OF EVENTS
2006
Occupier Breakfast, The Business of
Sustainability 4 July
The first exclusive occupier breakfast created
a forum in which ideas and issues on the
business of sustainability could be
exchanged.
Technical Tour: Aurora, Glasgow 5 July
The BCO Scottish Chapter visited the muchanticipated Aurora, part of Glasgow’s
International Financial Services District.
Technical Tour: Heelis, National Trust HQ,
Swindon 6 July
The National Trust HQ, showed visitors why it
went on to win the BCO Innovation Award
2006. Heelis takes energy consumption, day
lighting and natural ventilation of offices in a
new direction and demonstrated how a
building can be architecturally enticing with
very low running costs.
BCO Northern Dinner 6 July
The second annual Northern Dinner was
attended by 300 guests who celebrated the
Northern entries for the BCO Awards.
President’s Luncheon 20 September
Bob Marshall-Andrews QC MP was guest
speaker at this ever popular annual event.
Held at the Savoy, London this luncheon
launched the BCO Presidential year with Ann
Minogue in post.

Technical Tour: Manchester – New Schemes,
New Trends, New Ideas and Innovations
21 September
This event focussed on the Manchester office
market and combined a round table
discussion with a visit to one of the newest
offices in the city, Allied London’s No. 2
Hardman Street.
Getting it together: the work-life agenda
28 September
Launch of BCO research Getting it together:
the work-life agenda at the New London
Architect’s exhibition, “The Office – London’s
Workplace”
BCO Awards Dinner 2006 3 October
A firm fixture in the Property Industry’s
diary, the annual BCO Awards Dinner was held
at the Grosvenor Hotel, London. Winners of
the much coveted BCO Awards were
announced in front of an audience of 1,500.
BCO Annual Golf Day 5 October
A mixture BCO members and their guests teed
off for a day of networking and golf at the
Royal Mid Surrey Golf Club
Birmingham – the new Barcelona?
12 October
The BCO in partnership with Property Week
hosted a Question Time-style event for over
100 delegates. The panel discussed the major
infrastructure improvements in Birmingham
and what effect these had on the region’s
office market.

SENTINEL HOUSE, GLASGOW ›

The High Performance Workplace. Green
Buildings, Fact or Fiction? 17 October
Run by the Building Centre Trust in
association with the BCO and Sustainable
Building Newsletter. The second in the series
of inside track discussions on the issues
affecting the delivery of “green” offices.

Technical Tour: Cobbetts House, Manchester
22 November
A visit to Cobbetts House offered the
opportunity to view a flagship building at the
centre of the regeneration of Moseley Street,
Manchester.

Lunchtime Briefing: In Building Technology
23 October
The Scottish Chapter hosted a technical
briefing on next generation lighting and
wireless control technology, followed a
networking lunch, in partnership with The
Scottish Optoelectronics Association, Wireless
Innovation and The Carbon Trust.

BCO Awards: Midlands Chapter Event
10 January
The Midlands Chapter hosted an event to
showcase previous BCO Award winners from
the Midland’s region and offered an
opportunity to explain the entry process.

South West & Wales Annual Dinner
2 November
80 members from the South West & Wales
Chapter attended their Annual Dinner to
celebrate the industry in their area.
Launch of BCO Guide to Environmental
Management November
A series of events were held through the UK
to launch this new BCO Guide. In total over
350 guests attended the launches that
involved a presentation, break out discussion
sessions and drinks reception.
Technical Tour: The Crown Estate, New
Burlington House, London 14 November
The Crown Estate invited BCO members to
view their new premises and the change from
cellular offices to a total open plan
environment.

2007

BCO Annual Dinner 2007
23 January
Dr Phil Hammond spoke to guests at the BCO’s
Annual Dinner, a glittering occasion for
members and their guests at the Grosvenor
House Hotel.
Occupier Breakfast: CAT A vs Shell and Core
22 March
Responding to clear member interest the BCO
Occupier Group offered the opportunity for a
discussion forum surrounding the issues of
Cat A vs Shell & Core.
Technical Tour: 180 Great Portland Street,
London 27 March
Over 70 people attended this presentation
titled “Designing an Office for Future
Sustainability” and had the opportunity to
view prime West End office space courtesy of
AET and Great Portland Estates.

Technical Tour: City Park, Glasgow
28 March
The BCO Scotland Chapter hosted an event at
City Park a BCO Regional Award Winner 2006.
The High Performance Workplace. . .
The Environmental Agenda 23 April
Run by the Building Centre Trust in
association with the BCO and Sustainable
Building Newsletter. The third in the series of
discussions looking at the delivery of
buildings with low carbon emissions.
BCO Annual Conference New York 2007
2–5 May
World Class Spaces for World Class Cities, the
theme for the BCO ‘s Annual Conference
reflects what the BCO is all about – defining
excellence in office space.
Technical Tour: SMG Building, Glasgow
23 May
As the home of Scottish TV, the SMG Building
offered the opportunity to view 65,000 sq ft
of state of the art studios, edit suites and
transmission facilities, as well as offices,
dressing rooms and staff areas.
Technical Tour: EADS, Cleppa Park, Newport
21 June
A visit to the EADS Defence Complex at Cleppa
Park, Newport, offered the opportunity to
view the new 120,000 sq ft of newly built
office space.

NETWORKING
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“SUPERB EVENT AND IT WOULDN’T BE
TOO STRONG TO SAY THAT IT WOULD BE
REGARDED AS THE BEST YET!”
NEW YORK CONFERENCE FEEDBACK
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ANNUAL CONFERENCE
New York: Gordon Carey BCO Conference
Chairman, 2007
Springtime in New York, a programme
filled with first class speakers and tours to
some of the world’s most prestigious
office buildings. It has to be the BCO
Annual Conference 2007 in New York:
“World Class Spaces for World Class
Cities”.
When New York was first suggested there
were questions raised as to what lessons BCO
members could learn from the US. It was
obvious from the conference and the various
technical tours that the US is moving ahead
quickly in acknowledging the importance of
design of buildings from an energy and
sustainability point of view.
This year’s plenary sessions were an
opportunity to focus on what the US and the
UK could learn from each other, with
particular focus on London and New York.
Dan Doctoroff, Deputy Mayor of New York,
opened the conference plenary sessions by
looking at the regeneration of New York and
the city’s plans to ensure that it maintains
it’s growth in line with an ever expanding
commercial and residential population.
The remaining sessions saw our programme
of A-List speakers looking towards the future
in terms of development, design and
sustainability. It became clear through all
presentations that there will continue to be

high demand for more energy efficient
buildings and it is obvious that
organisations in both the US and the
UK should be in constant dialogue and
exchange best practice, in order to learn
from each other.
Aside from the plenary sessions the
organisation of the New York conference
was rather different from previous
conferences held in the UK and Europe.
Due to the unique nature of New York and
the opportunity to gain access into some of
the most exciting new developments, along
with the city’s landmarks and heritage
buildings, it was decided to do away with
the workshop sessions and offer a wider
range of technical tours.
“A number of well organised, interesting
tours, which gave one the feeling we had
learnt something new about how the
property and construction industry operates
in NYC” New York Conference Feedback
After months of dedication from Tony Burton
(Gardiner & Theobald) and Bill Price (WSP)
as well as other BCO conference committee
members, the BCO gained access to a long
list of buildings including 7 World Trade and
Ground Zero, the Rockefella Center, the
Chrysler Building, the UN Building, MetLife,
Lever and Seagram.
Topped off with a drinks reception at the
Museum of Modern Art and conference
dinner at the iconic Waldorf=Astoria, where

we were entertained with the comical
impressions of John Culshaw, New York 2007
was a truly memorable event and one the
BCO should be proud of.
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BCO AWARDS
2006
The BCO Awards displayed the strength of
British office design and evidence of the
BCO’s contribution through benchmarking,
the BCO guides and BCO research.
For the first time the Innovation Award was
introduced and was awarded to the project
that impressed the national judges with a
particularly innovative feature.

Sir Stuart has shaped large parts of the
environment in which we work – Ludgate,
MidCity Place, Paternoster, Chiswick Park and
the Treasury building have all been
developed under Sir Stuart’s eagle eye.
As if this were not enough, Sir Stuart has
been enormously generous in giving his time
and using his influence to ensure the delivery
of landmark buildings in the arts sector. He
has been involved with the Royal Opera
House, Tate Modern, Sadlers Wells: indeed,
on most major public buildings Sir Stuart’s
name pops up in some capacity or another.

President’s Award
Sir Stuart Lipton
Sir Stuart Lipton began his career in property
development during the 1960s. He spent the
recession years in the early 1980s learning
all he could about development and
construction techniques used in the US and
launched these new ideas in London at the
start of the 1980s property boom.

When the government decided to set up the
Commission for Architecture and the Building
Environment to promote good architecture,
planning and regeneration, he was the
natural choice as chairman. Under Sir
Stuart’s stewardship, CABE established itself
as a widely respected and hugely influential
body always pushing the best and fearlessly
criticising the mediocre.

He founded Stanhope Properties in 1983 and,
in joint ventures, was responsible for the
Broadgate Development (3.5m sq ft), which
overturned previous thinking in relation to
central London office projects and Stockley
Park (2m sq ft), which, on a giant landfill site
out at Heathrow, blossomed into the UK’s
first Californian-style business park. Both
were hugely successful and both have been
much emulated on other projects.

Sir Stuart’s enthusiasm for development,
understanding of good design and passion
for architecture are all qualities that
understandably make him an ideal candidate
for the BCO President’s Award 2006.

Best of the Best
Roche UK New Head Office Project, Welwyn
Garden City
The healthcare giant Roche grasped the
opportunity to revolutionise they way they
work by creating a new HQ. The outcome was
an outstandingly elegant, dramatic and
environmentally friendly building.
The place is full of contradictions. It is
massive – some 22,000 metre squared – yet
intimate and friendly. At first, it appears as
just another unassuming low-rise addition
to Shire Business Park, yet the sense of
drama rises via a long ramp past water
features to a spectacular double-height
entrance befitting a national HQ.
Surprises continue inside, with massive
90m-long floors enabling whole
departments to be located on a single level.
Yet, as Roche says, individuals never feel a
loss of identity. And no one is more than
7.5m from natural light.
Green issues were thoughtfully integrated
from the outset and range from site
orientation, which maximizes control, to one
of Europe’s largest ground water cooling
systems. Roche asked for “quality without
ostentation” to attract and hold the best
staff and this is what designer BDP has
delivered. It has left the company “delighted
and thrilled with the finished product”.

“WE WERE PROUD TO BE INVOLVED IN AN
EVENT CELEBRATING SUCH QUALITY,
INNOVATION AND STYLE AS WAS
DISPLAYED BY THIS YEARS’ WINNERS.”
CHARLES PALMER, HEAD OF REAL ESTATE,
SPEECHLY BIRCHAM AND SPONSOR OF
BCO’S BEST OF THE BEST AWARD

EXCELLENCE
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Innovation
Heelis, The National Trust Central Office,
Swindon

WINNERS IN 2006
NATIONAL AWARDS

The National Trust may be a guardian of our
past but it took a leap into the future with
it’s new home. Rather than choosing a
typical country house, it surprised everyone
by seeking better value for money in the
former railway town of Swindon.

Best of the Best
Roche UK New Head Office Project, Welwyn
Garden City

The open, deep-plan form is ideal for the
flexible working demanded for modern
offices. The scheme has shown that the use
of deep-plan space can work supremely well
if the workplace is enhanced with daylight
throughout and also has a most ingenious
and successful strategy for naturally
ventilating and cooling the building.
No attempt is made to hide the industrial
framework; in fact, it is celebrated by
exposed metalwork complemented by a north
light roof and generous atria. This reflects off
a riot of colour from extensive use of timber
and tapestries from trees and sheep on the
Trust’s own estates.
This, along with natural ventilation, together
with the solid south slope of the roofs
covered with photovoltaic panels helped
achieve an “excellent” BREEAM rating. The
scheme shows how older forms can be
efficient and green without sacrificing value.
Heelis was built to a tight budget, yet has
emerged as attractive as any of the National
Trust’s charges, much to architect Feilden
Clegg Bradley’s credit.

Innovation (new for 2006)
Heelis, the National Trust Central Office,
Swindon
Commercial workplace (Joint winners)
Eliot Park Innovation Centre (EPIC),
Nuneaton
One Hanover Street, London
Corporate workplace
Roche UK New Head Office, Welwyn
Garden City
Fit-out of workplace (large projects)
Northern Foods Headquarters, Leeds
Refurbished/recycled workplace
Skyways House, Liverpool

REGIONAL AWARDS
LONDON
Commercial workplace
One Hanover Street, London
Corporate workplace
The Wellcome Trust Gibbs Building, London
Fit-out of workplace (large projects)
3i, New London Headquarters, London
Fit-out of workplace (small projects)
gia, London
Refurbished/recycled workplace
10 Queen Street Place, London

MIDLANDS AND EAST ANGLIA
Commercial workplace
Elliot Park Innovation Centre (EPIC), Nuneaton
Corporate workplace
New Technology Institute, UCE Birmingham
Fit-out of workplace (large projects)
Network Rail – Leadership Development
Centre, Coventry
NORTH OF ENGLAND, NORTH WALES AND
NORTHERN IRELAND
Commercial workplace
Waterfront 3, Newcastle upon Tyne
Corporate workplace
Offices for the Health and Safety Executive,
Bootle
Fit-out of workplace (large projects)
Northern Foods Headquarters, Leeds
Refurbished/recycled workplace
Skyways House, Liverpool
SCOTLAND
Commercial workplace
Sentinel House, Glasgow
Corporate workplace
Royal Bank of Scotland Headquarters,
Gogarbum, Edinburgh
Refurbished/recycled workplace
City Park, Glasgow
SOUTH OF ENGLAND/SOUTH WALES
Commercial workplace
Oxfam Global Hub, Oxford
Corporate workplace
Roche UK New Head Office Project, Welwyn
Garden City
Fit-out of workplace (large projects)
Motorola EMEA Headquarters, Basingstoke
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LOOKING FORWARD
The year ahead: Richard Kauntze, BCO Chief
Executive
Ann Minogue has rightly focused much
attention on the BCO’s new research drive in
her highlights of the year. Research is at the
very foundation of what the BCO is all about
and, following a necessary period of
reflection and analysis, we now have a
considered, agreed structure to take our
work to a higher level still. As Ann
mentioned, Mat Oakley, Head of European
Research at Savills, has kindly agreed to
become the first Chairman of our new
Research Committee, which will steer the
new structure. As I write, the finishing
touches to the Committee’s membership are
being put in place, with the first meeting
planned for the early Autumn.
The Committee will, of course, make up its
own mind about what its top priorities will be
but, from my own discussions with Mat and
others in developing the new structure, I
have little doubt that two themes will be the
focus of much attention: first, the
environment (particularly how to run a
building in a greener fashion – the
operational side of the office, rather than its
construction); and, secondly, the workplace
(or perhaps more accurately people, and how
they interact with their office environment).
For good or ill, this is where many of us
spend a great deal of our time, and the BCO
can never spend too much of its own time
talking about people.

Ann mentioned some of the other matters
considered by the Future of the BCO Working
Party, and all are being taken forward swiftly.
All these changes are anchored around the
over arching aim of adding value to our
members in whatever way we can. Our
regional chapter chairmen have a crucial role
to play in this and are considering how we can
enhance our regional offer. Looking beyond
our own boarders, the BCO is seeking to add
further value by developing relationships
with relevant organisations in other markets
(focusing initially on Europe and the US)
where we have much to learn and, we hope,
teach others. All in all, a full and rich agenda,
and my sincere thanks to all of those who
participated in the review and are helping to
take forward the many actions.
I mentioned the BCO’s desire to develop
relationships with relevant organisations
overseas, and this leads me neatly to New
York 2007. The BCO’s first conference outside
Europe was judged to be a stunning success
and my sincere thanks to the very many
members who made it possible. First among
these is Gordon Carey, who led the
conference superbly and to whom the BCO is
very grateful. The Annual Review contains a
separate conference report by Gordon, but I
thank here the many friends we made in New
York who contributed so much. These
included the Real Estate Board of New York
and New York City Economic Development
Corporation, both of which offered very great
help. Next year (4-6 June 2008) the BCO will
be in Brussels, Europe’s political capital, for

what will, I am sure, be another great
conference. Brussels 2008 will be chaired by
Nick Ridley, and the development of the
conference programme is well in play. All
members will be briefed as soon as further
details are available.
In the coming months we will continue to
offer a wide variety of national and regional
events. Regular favourites include our
President’s Lunch, Awards Dinner and Annual
Dinner. Added to these, we will be holding an
offices summit (on 30 October 2007, in
conjunction with the Estates Gazette) to
complement the Annual Conference. The
research programme continues apace, with
national launches for our post-occupancy
evaluation and security guides in the
pipeline. All members will be kept fully up to
speed through our regular system of
newsletters and bulletins.
It gives me enormous pleasure to be able to
report that the BCO is in such rude health.
Having passed the milestone of 1,300
members earlier in 2007 and numbers
continue to grow, with healthy reserves and
having concluded our period of reflection the
BCO is now very much on the front foot. All
this has only been possible through a
combination of effort of very many, and my
sincere thanks to them all. As ever, space
does not permit naming everyone, but
particular thanks to Ann Minogue (President
2006-07), her successor Gordon Carey and
the new Senior and Junior Vice Presidents,
Nick Ridley and Mike Hussey respectively.

“RESEARCH IS AT THE VERY FOUNDATION
OF WHAT THE BRITISH COUNCIL FOR
OFFICES IS ALL ABOUT”
RICHARD KAUNTZE, CHIEF EXECUTIVE

DEVELOPMENT
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My sincere thanks also to James Wates, who
continues to work so hard for the BCO as our
Honorary Treasurer, and my own team, Ian
Selby, Jenny MacDonnell, Gina Wade, Mandy
Bainger and Fiona Thomson. Fiona joined us
in February 2007 as our new Communications
and Events Manager, succeeding Zoë Uddgren
who returned home to the North of England
in preparation for married life. A very warm
welcome to Fiona and very many thanks to
Zoë for all she did for the BCO during her
time with us.
Richard Kauntze
Chief Executive

“THE BCO PASSED THE
MILESTONE OF 1,300
MEMBERS EARLIER IN
2007 AND NUMBERS
CONTINUE TO GROW”
RICHARD KAUNTZE

MEMBERS
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